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Information for Participants in your Group Virtual Visit (GVV) 
To ensure you have successful GVVs, you may want to provide some guidelines for the participants in 
your sessions. The following guidelines should be adapted for your group. 

 
Name of group:  ______________________________________________________________________  
Date and time of next meeting:  _________________________________________________________  
How often the group meets:  ____________________________________________________________  
Facilitator(s):  ________________________________________________________________________  
Link:  _______________________________________________________________________________  
 
To Ensure a Successful Group Virtual Visit (GVV): 

 Ensure you are in a quiet, private room before joining the GVV. Mute your cell phone to avoid 
interruptions during the GVV. 

 Dress comfortably and appropriately, in clothes you would wear to an in-person group visit. 

 At least 5 minutes ahead of the GVV start time, you may click the link to join the meeting and test 
your audio and video. 

 If you are going to be late or absent please call ______ at 604-682-2344 x_____ or email 
________________.   Please note the GVV will end at the scheduled time. 

  

 Please do not engage in other tasks on your phone or computer during the GVV time. 

 To minimize disturbance and distraction for the other participants, avoid leaving GVVs partway 
through, abruptly disconnecting from video chat, or turning off your video during GVVs.  

 The Patient Virtual Healthcare Tech Support desk offers technical support for patients using the 
Zoom for Healthcare or BC Virtual Visits (BCVV) platforms for virtual health visits, such as camera 
and microphone setup and testing the connection. You can call 1-844-442-4433 Monday to Friday, 7 
a.m. to 7 p.m, and Saturday, 10 a.m. to 2 p.m. 

 

Confidentiality: 

 GVVs should provide a safe and supportive environment for all participants. 

 We will ask participants to introduce themselves by their first name only.  If you are not comfortable 
providing your first name, please let the facilitators know ahead of the GVV. 

 It is very important that no other person is present in the room with you during online GVV unless 
this has been approved prior to the session.  

 Personal information disclosed in a GVV is considered confidential and should not be discussed 
outside the GVV. 

 To respect the privacy and confidentiality of all GVV participants, recording of sessions is not 
allowed.  

 Participants may be dismissed from the group for any breach of confidentiality, such as posting 
information online about any group participants. 

 Please note that medical residents or students may attend GVVs as part of their training. If 
participating, they will be introduced at the start of the GVV. 


