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Welcoming Food Services to Providence 
Line Selection Toolkit Cheat Sheet 

  
Background  

Line Selection will take place from March 28 and April 4, 2022. Line selection is by seniority – meaning that your 
bargaining unit seniority with Sodexo (as of February 2022) determines when you will choose your line (senior 
staff choose first). You will select a line that is within your own occupation, job status and current worksite. 
Keep in mind that while your position title will change, your occupation will be the same.    

Prepare for line selection  

Step 1: Review the Rotations 

To prepare for Line Selection Day and make sure that you choose the best line for you, please review the PHC 
rotation (set of work lines) posted to the Welcome Whiteboard at your site.  

When you are reviewing the lines, keep your seniority in mind as this will help you to know the order in which 
you will select your line. We encourage you to have several options that will work for you in case your first 
choice is not available when it is your turn to select.  

Step 2: Review the Seniority List  

To know the order of when you will select your line, please see the Seniority List that is posted to the 
Whiteboard with the Rotation.  

This list includes your status, seniority and home worksite – remember line selection is by seniority so senior 
staff choose ahead of staff lower in seniority.  

Step 3: Rank each line in order of preference  

Create a list of alternate choices of preferred lines in case your first choice is no longer available at your 
scheduled selection time. Please remember to rank your choices based on where you fall in seniority at your 
worksite by occupation and status.   

Example: If you are the 10th most senior employee within your occupation (Cook) and job status (Full-
Time) at the worksite (St. Paul’s), we recommend you have 10 line preferences ranked and ready for 
the line selection.  

Step 4: Know the process for Line Selection Day  

Line selection will take place in person at your worksite. Please arrive at your scheduled appointment time. 
You will have up to 10 minutes to complete your line selection. The Line Selection Schedule will be posted to 
the Whiteboard before March 22, 2022.  
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If you are not available to attend in person on the day you are scheduled for Line Selection, you have two 
options: 

1. Make your selection by phone 

At your scheduled time, please call 604-868-4713 and a Providence Team member as well as your Union 
Representative will assist you in making your selection. Please ensure that you are ready with your 
preferred list of ranked lines – we recommend using the Proxy Form to help you organize your choices. 

2. Make your selection by proxy  

Submit in person 

You may designate someone of your choice to select a line on your behalf. To make your selection by 
proxy, please complete a Line Selection Proxy Form. Provide your completed and signed form to your 
proxy to submit in person during your 10-minute scheduled appointment time. Remember your 
designated proxy must have your completed and signed Line Selection Proxy Form in order to select a 
line on your behalf.  

Submit by email 

To submit your Line Selection Proxy Form by email, send it before your schedule Line Selection 
appointment time to Laurie Emack, PHC Human Resources Advisor at lemack@providencehealth.bc.ca. 

Line Selection Proxy Forms are available on the Whiteboard next to the schedule that will be posted 
before March 22. 

If you arrive after your designated appointment time or if you are not available during your scheduled 
appointment time, and you have not designated a proxy to select a line on your behalf, Providence will 
assign you with a comparable line in consultation with your union representative.  

Your new line will come into effect on June 24, 2022. In the meantime, continue working your Sodexo 
schedule and hours until June 23, 2022.  

Please confirm your schedule and first shift with your manager prior to June 24, 2022.   

Still have questions? Contact us! 

For more information: www.providencehealthcare.org/welcome-food-
services or scan the code by opening the camera on your device and 
capturing the code to the right. 

Review the Line Selection Toolkit (see the Whiteboard or download a 
Toolkit at the website above).  

Email us at any time: WelcomeFoodServices@providencehealth.bc.ca  
or reach out to your union (HEU): Return@heu.org.  
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