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How to Use a Providence Health Care iPad for a Virtual Health Visit

a) How can |l login to the iPad?

1. Press the circular button at the bottom of the screen. If nothing happens, firmly press and hold the small
rectangular button on the top edge of the iPad, at the right.
2. Pressthe circular button again. When the keypad appears, enter the passcode: 369369

b) How can | use the iPad for a FaceTime call? &

You can use FaceTime with anyone who has an Apple device. To make an outgoing FaceTime video call...

Tap the FaceTime icon: (Y

1
2. Tap the plus icon: ‘I‘

3. Type the person's email address and press “return”.
4

Tap Audio % or Video [_Z. The person’s device will ring.

To receive an incoming FaceTime call...

1. Ask the person to follow the steps above, using the email address on the iPad label (e.g.
ipad00@providencehealth.bc.ca). The iPad will ring.

2. Toanswer a call, slide your finger along the “slide to answer” icon. To silence the ringing sound, push the
small rectangular button above the camera on the back of the iPad. To decline the call, press this button
again.

c) How can | use the iPad for a Zoom call? Q

You can use Zoom if the person has almost any kind of smartphone, tablet, laptop or computer. To invite
someone to a Zoom video call...

Open the Zoom app by tapping the Zoom icon: Q
2. Tap “Schedule”. A window will pop up. Enter the meeting start time and duration. Scroll to the bottom. Tap
“Advanced Options” and then tap “Select Purpose of Virtual Visit”. Tap your selection and then tap “Back”.

Cancel Schedule Meeting Save
Require Meeting Passcode
" Starts Today at 12:00 PM Only users who have the invite link or passcode can join the...
Passcode 024572
o Duration hour
. Enable Waiting Room ()
Mew Masting Jain Time Zone Vancouver Only users admitted by the host can join the meeting
" Repeat Neve Only Allow Authenticated Users
T v
ot MEETING OPTIONS
Use Personal Meeting ID
497 311 211 Host Video On O
Schadule Share Scroan 5
opt y y meeting options that you change here will be applied t S 4
meetings that Lse your personal mee Participant Video On ()
ECURTY FUER Option Telophono and Device Audio >
Canada
Require Meeting Passcode
R [ Advanced Options
Catla Room Passcode 946249
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3. Tap “Save”. The Meeting Details window will pop up. Enter invitee email in “To” field. Tap the arrow in the

top right corner. The window will close.

Cancel
Invitation to a virtual heaith visit - {1 - Test 1)

(-2

]
Subisct nisation to x vrtual bealth visit - {15 - Tes1 ]
Holle,

You are nvited o 3 Zoom virtual health visit.
Terw: Apr 28, 2022 03:00 PM Vancowyer
Topc: Test 1

Joirs thes virsaal healsh visit with your provider by cheking the followig fek

httpsfobsa zaem usi/681 288 0007 pad - RYFANDGD2 T XpscHB000pRaTV2CU= 2208

4, At the meeting time, open the Zoom app by tapping the icon 0 Tap the Meetings icon at the left: @
5. Find your meeting and tap “Start”. Tap “Wifi or Cellular Data”.

Upcoming Meetings &
| @ B |
Persenal Meeting ID
497 3112118 To hear others
please join audio

| start | [ sendinvitation | | Edit |

GD Add a calendar o]
. Today Wifi or Cellular Data
10 iPad 07's Zoom Meeting
. Dial in
53 Ped T Zoam Meeins (5]
Q Call Me
iPad 01's Zoom Meetir\g
M P Start ]

® No Audio

d
6. When your invitee joins the meeting, tap “Admit”. When you are finished meeting, tap the screen to display
the toolbar at the top, and then tap “End”. Tap either “Leave Meeting”, which will keep the meeting running

for your attendee(s) after you leave, or tap “End Meeting for All”. new
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For Staff: How to Prepare a Virtual Health iPad for Sign-out

iPad passcode: Zoom password:
369369 1081Burrard

Ensure that the steps below are completed before signing out the iPad to a new person.
1. Complete a new line on the sheet called “Sign in/out Tracking for iPad”.

2. Clean the iPad with CaviWipes; the screen is protected.

3. Clear FaceTime history (open FaceTime > Edit > select instances > Delete).

4

Clear the Zoom External contact list (Open Zoom > Contacts > external contacts > tap & hold on
name > Delete)

b

Clear the Zoom Chat history (Open Zoom > chat > swipe left on each chat > Delete)

6. Clear Google Translate history (Open Google Translate > Home > swipe right to delete each
translation)

7. Provide the following to the iPad user:
e iPad with case and stand
e USB charging cable and AC wall adapter
e Access code: 369369
e Guide called “How to Use a Providence Health Care iPad for a Virtual Health Visit”

8. Charge the iPad. Find a location to keep the device plugged in when it is not in use.

Please Note...

e To facilitate care for patients with a preferred language other than English, the Google Translate and
Languageline InSight Video Interpreting apps are installed on the iPad.

e TheiPad is set up specifically for virtual health visits. No additional apps can be installed through the
App Store.

e If you have any questions about the iPad or any other virtual health topics, please contact
virtualvisits@providencehealth.bc.ca.

e When using the iPads, if you need urgent assistance, please call the Service Desk at 604-806-9333
and press 3 for the Mobility Device Support Team.

e If you have questions related to Zoom, care providers can email servicedesk@vch.ca and include
“Zoom” in the subject. For urgent issues, call the Service Desk at 604-806-9333 and stay on the line.

e If patients or their family members require assistance with Zoom they can call the Citizen Support
Help Desk at 1-844-442-4433, Monday — Friday, 7 a.m. to 5 p.m.
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Sign in/out Tracking for iPad

Date Patient Name Patient iPad Date removed Purpose/Use Case Comments
deployed room | number | from ptroom

[] FaceTime
[1Zoom
L] Other
[1 FaceTime
[1Zoom
] Other
[1 FaceTime
[1Zoom
L] Other
[] FaceTime
[1Zoom
L] Other
[] FaceTime
[1Zoom
] Other
[1 FaceTime
[1Zoom
] Other
[1 FaceTime
[1Zoom
[] Other
[] FaceTime
[1Zoom
[] Other
[] FaceTime
[1Zoom
[] Other
[1FaceTime
[1Zoom
[] Other
[1FaceTime
[1Zoom
[] Other
[] FaceTime
[1Zoom
[] Other
[] FaceTime
[1Zoom
[J Other
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