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Welcoming Food Services to Providence 
Frequently Asked Questions for Unionized Staff 
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Background 

In July 2019, Bill 47 – called the Heath Sector Statutes Repeal Act – reversed laws that facilitated 
contracting out services like food service and housekeeping. Under Bill 47, the Ministry of Health has 
started bringing these services in-house in many facilities across BC.   

What is happening? 

Providence Health Care (PHC) is excited to bring food services in-house. All Sodexo food services 
employees at five PHC sites: St. Paul’s Hospital, Mount Saint Joseph Hospital, Holy Family Hospital, 
Langara Residence and Youville Residence will have the opportunity to become PHC employees.  

Why is this happening? 

We believe this will improve wages, working conditions, job security and stability for food services staff. 
PHC is working with Sodexo and the Hospital Employees’ Union (HEU) to ensure a successful and smooth 
transition. 

When is this happening? 

All front line and supervisory staff at PHC sites become PHC employees on June 24, 2022. Managers will 
remain with Sodexo for six months and then transfer to Providence. 

Job security 

Is anyone losing their job?  

All affected staff, regular and casual, who currently work at a PHC site, will be offered employment with 
Providence. Regular status employees will choose their job by seniority during line selection, which is 
the next step in the hiring process. Casual staff will be offered employment with Providence as casual. 

Will I be offered employment at PHC? 

All unionized food services staff, regular or casual, who currently work at a PHC site, will be offered 
employment. Regular status employees will be awarded lines based on the principle of seniority. Casual 
staff will be offered employment with Providence as casual. 

Work permits 

What action do I need to take if I am on a work permit with Sodexo? 

If you are currently on a work/study permit or work visa, please send a copy to: 
welcomefoodservices@providencehealth.bc.ca.This information is essential and required to determine 
your work eligibility at Providence Health Care. 
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Schedule 

When will I see my new schedule?  

Providence rotations will be posted to the Welcome Food Services Whiteboard at your worksite on 
March 8, 2022.  

I am part-time, but I work full-time hours. Can I choose a full-time schedule at line selection?  

Staff must select a line within their current worksite, status and occupation. This means part-time staff 
must select a part-time line and so on. 

Will my new schedule include both day shifts and night shifts (i.e., rotating shifts)?  

Some sites may include lines with rotating shifts (day, evening and night shifts), but you will have the 
chance to review the site rotations well in advance of your line selection day.   

I work the same day shift every week. This helps me plan around my evening job. Will my work hours 
change with the new schedule?  

Your new schedule is the line you select during line selection so your hours may change depending on 
your selection.  Shift hours, days of work and days off for each line will be provided to staff for review, 
and we are committed to ensuring you have enough time to plan around any changes to your schedule 
(such as another job or childcare) prior to June 24, 2022.  

Pay and benefits 

Will my salary and health benefits change?  

Your salary and health benefits will be determined by the Health Services & Support Facilities Subsector 
collective agreement. You will receive the pay rate and classification for the job you select during the 
Line Selection process and are awarded as per the Facilities agreement. Regular employees will receive 
employer-paid benefits under the Facilities agreement, which are different from the current plan with 
Sodexo; casual staff can self-purchase benefits at group rates.  

Are my banked sick days / benefits transferrable? 

Current banked sick days at Sodexo do not transfer to PHC. As a new permanent PHC employee, you will 
start to accrue 1.5 sick days per month if you are a regular full-time employee. If you are a part-time 
employee you will accrue sick days proportionate to straight-time hours paid. 

When will my PHC benefits kick-in? 

Regular employees who start work on June 24, 2022 will be enrolled into the benefits plan effective July 
1, 2022. This means that for the period of time between June 24 and June 30, 2022, you will not be 
covered by an extended health and dental plan. Please ensure that your prescriptions are up-to-date 
and plan your medical and dental appointments accordingly to account for this brief period where you 
will be without coverage.  
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Pension 

Does PHC offer a pension plan? 

Yes. PHC offers a pension plan under the Municipal Pension Plan.  

Does PHC have a mandatory retirement age? 

No. There is no mandatory retirement age at Providence.  

Seniority 

What happens to my seniority? 

Your seniority from Sodexo will be transferred to PHC.   

I have previously worked at another health authority. Can I transfer that seniority to PHC?  

Only previous employment at PHC will be considered for service or seniority purposes.   

I have previously worked at PHC. Can I transfer that seniority to PHC?  

Yes, if you were a PHC employee and were employed continuously with Sodexo, your service (for 
vacation and retirement allowance) and seniority are recognized; however, there must be no breaks in 
service for your seniority to be recognized.   

Vacation  

What happens to my unused vacation bank/time with Sodexo? 

Sodexo will pay out unused vacation prior to transfer. Providence will do our best to honour pre-booked 
vacation if operationally feasible; however, please note that if your pre-booked time off is honoured, it 
will likely be unpaid leave as your bank of accrued vacation may not be sufficient to cover the time off. 
We encourage staff to use their vacation pay out from Sodexo to supplement time off in the interim 
until enough vacation hours can be accrued. 

Will my vacation hours transfer to PHC? 

Vacation banks are not transferrable; Sodexo will pay out your unused vacation prior to beginning 
employment with PHC. 

How does PHC calculate vacation accrual? 

Vacation is accrued from July 1 to June 30 each year (e.g., 2023 vacation accumulates from July 1, 2022 
to June 30, 2023). These hours are what you will use to schedule your vacation for the following year 
and the rate of accrual is based on your number of years of service at PHC.  

Part-time employees accrue vacation pro-rated to their FTE. For example, an employee with two years’ 
experience, working a 0.8 FTE rotation, will be entitled to 120 hours (80% of 150 hours).  
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How many vacation days will I have? 

The number of vacation days PHC staff have depends on their bargaining unit, employment status and 
years of service, but in general, PHC staff start with 20 days of paid time off for vacation. You begin 
earning this vacation after you start. This means that when you transfer to PHC on June 24, 2022, you 
will not have a bank of accrued vacation.  

How is vacation scheduled at PHC? 

Every year starting in the fall until the end of December, unionized staff schedule their vacation during 
the annual vacation planning process. Staff select their preferred vacation dates for the upcoming year 
in a series of three rounds with one alternate round. Vacation choices are approved based on seniority 
and operational requirements. 

Transferring between PHC sites / health authorities  

I work at a PHC site, but I live outside Vancouver. Can I transfer to a site closer to my home? 

You will transition to PHC based on your current work site; however, once your employment transfers, 
you can then apply to vacancies posted internally at other PHC sites. Currently, all PHC sites with Food 
Services operations are located in Vancouver. 

What if I want to work/apply at another PHC or other health authority site? 

After you transfer your employment to PHC, you may apply to any posted vacancy at other PHC sites. If 
you decide to apply to a vacancy outside of PHC, you will do so as an external applicant, though we hope 
that you stay and we look forward to you joining us at Providence! 

Interviews 

Will there be an interview process? 

There is no interview process; regular staff will participate in a line selection at their home work sites 
where the most senior staff will select first.  

Probation period  

Will I need to go through another probationary period? 

If you have already completed your probationary period with Sodexo, you do not need to complete a 
new probation period at Providence. If you have not completed probation prior to your hire date, you 
will be required to serve the remaining probationary period as per the Facilities Subsector Collective 
Agreement. 
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Uniforms 

Will our uniforms change? 

You will receive a new Providence uniform that will likely be similar to your current uniform. 

Occupational Health & Safety  

What if I have a health condition that requires accommodation?  

If you require a new accommodation or have an existing accommodation due to a health condition that 
limits your work activity, please submit any paperwork related to your accommodation by email to 
medinfo@providencehealth.bc.ca and Providence Occupational Health & Safety with review this 
information. All medical information will remain confidential. 

Support & contact information  

What support is available for me through this transition? 

We are committed to treating everyone fairly and respectfully throughout the transition, and we will 
provide more information as soon as we can. The most important thing we want you to know is that we 
are looking forward to you joining the Providence family.  

If you have any questions, please email us at: WelcomeFoodServices@providencehealth.bc.ca.  

Who do I contact if I have questions or need more information? 

We will share more information as we move forward. If you have any questions, please email 
WelcomeFoodServices@providencehealth.bc.ca or visit the Food Services Onboarding web page at: 
https://www.providencehealthcare.org/welcome-food-services.  

mailto:WelcomeFoodServices@providencehealth.bc.ca
https://www.providencehealthcare.org/welcome-food-services

