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Home for Us Weekly Update - February 14, 2020
Home for Us started as an innovation and improvement project to understand the
experience of residents, families, and staff. Building on the insights gathered from months
of observations, interviews, focus groups, and surveys, we are now in the next phase
of Megamorphosis. This phase aims to rapidly test ideas from residents, families, and
staff to build on the great care that staff currently provide. Building on qualities such as
compassion and empathy, we strive to make sure that emotional connections matter
most, residents direct each moment and that home is not just a place, it is a feeling.
Meaningful Moment
Inspired by the great work that is done every day at our homes, each week we highlight a meaningful
interaction that brings us one step closer to the vision

A long term care bed for two
When Wai Lin Tam, 93, moved into Mount Saint Joseph
Residence a few weeks ago, staff were hopeful that she would be
content in a single room right next door to the four-bed room
where her husband had arrived just a few days earlier.
But when staff regularly found the couple squeezed together in the
single bed in Mrs. Tam’s room, they wondered about their comfort
and feared that one, or both, of them would get injured from falling
out of the small bed.
“Both Mr. and Mrs. Tam moved here after short stays acute care
but she did not want to be in her room without him beside her,” says Suzana Philip, a
social worker at MSJ Residence. “So we decided to order them a bariatric bed, which is an
oversized bed typically used for plus-sized patients, so they can safely be in the same
bed. This is how they’ve lived for 75 years, and we wanted to honour that bond.”
Read the rest of the heartwarming story
here: http://thedailyscan.providencehealthcare.org/2020/02/a-long-term-care-bed-for-two/

Kudos and Compliments
Highlights from the Past Week

MSJ Launches New Dining Room Model
A huge amount of team work made it happen!

Stanley Park Keeps Megamorphosis Momentum Going
Kudos to the Stanley Park team at Holy Family who are in the very beginning phase of
sustaining and testing new ideas that came from Megamorphosis. In particular they are
tackling some of the issues that haven't been easy to solve such as:
•
•
•
•
•

Who goes on outings
Mah jong games among players of different abilities
Supporting volunteers visiting residents one to one
Supporting more food related gatherings within the neighbourhood
Using aroma therapy in a scent free space

It Takes A Village
Your help is needed!

Collecting Meaningful Moments and Kudos and Compliments: Let's keep sharing our
great work to help inspire each other!
Please send me meaningful moments and kudos that you create or witness. Just send a
quick email to cconvery@providencehealth.bc.ca with your story.

Staying Up to Date
For the Best Possible Care

The 17th Geriatric Services Conference will be held on March 27,
2020, at the Vancouver Convention Centre. You can register for
the conference and read about the exciting here:
http://geriatricconference.providencehealthcare.org/
Dialogue on Aging Free Public Presentation: Doors open at 6:00 pm. Come early to
browse the interactive displays and meet the researchers:
http://publicpresentations.providencehealthcare.org/

Attend the 2020 Ethics Conference on April 24, 2020.
More information can be found here: http://phcnews.ca/wpcontent/uploads/phc_annual_ethics_conference.pdf

Important Dates
March 06, 2020

March 27, 2020

March 27, 2020

Home for Us Working
Group

Geriatric Services
Conference

8:00am to 10:00am

8:30am to 4:30pm

Youville, 6th Floor

Vancouver Convention
Centre

Dialogue on Aging Free
Public Presentation
Innovations in Dementia
and Healthy Aging: cutting
edge research promotes
success strategies for all.
6:00pm to 8:30pm
Vancouver Convention
Centre

