5th Biennial Spirituality Conference on...
Providence Health Care proudly presents

Compassion: The Spirit in Healing
October 2 and 3, 2014
Coast Plaza Hotel and Suites
Vancouver, British Columbia

Providence Health Care of Vancouver,
British Columbia invites you and your
colleagues to participate in our fifth
biennual conference that explores
the integral relationship between
spirituality, health and healing.

Providence Welcomes...
•
•
•
•
•
•
•
•

Physicians, Nurses and other Health Care Clinicians
Health Care Executives and Managers; Researchers
Government leaders
Instructors especially in medicine, nursing, social 		
services and other health disciplines
Community and Social Services Practitioners
Primary Care and Religious Leaders
Educators, patients and families and all those 		
interested in the topic
People focused on addictions, homelessness and
marginalized populations

Operative Definitions for the Conference
Spirituality

The search for the sacred. A conscious striving to
move beyond isolation and self-absorption to a deeper
awareness of interconnectedness with the self, other
human beings and the transcendent.
(Health Ethics Guide)

Compassion

The parable of the Good Samaritan (Luke 10:29-37) focuses us on the centrality of loving
compassion and the relationship of healing. “Compassion” comes from the Latin meaning
“co-suffering”. More involved than simple empathy, compassion involves an integrated
alignment of being, caring and doing for another as depicted in the parable.

Mindfulness

“Paying attention in a particular way; on purpose, in the
present moment, and nonjudgmentally.”
(Wherever you go, there you are: Mindfulness Meditation in
Everyday Life by Jon Kabat-Zinn, PhD.)

Featured
Keynote Speakers

Ronald M Epstein MD
Professor of Family Medicine, Psychiatry, Oncology and Nursing
Director, Center for Communication and Disparities Research
University of Rochester Medical Center
1The practice of medicine itself is a mindfulness practice. Nowhere in health care is this more
apparent than in caring for those confronting serious and life-limiting illness. Healing relationships
create shared space that promotes collaborative cognition, emotional resonance, shared presence
and effective navigation through dynamic and difficult times. These situations, though, can
also evoke shared distress, shared misconceptions and shutting down of possibility. Dr. Epstein,
a practicing family physician, palliative care physician, teacher, communication researcher and
developer of mindful practice programs to enhance the capacity of health care professionals to
provide patient-centered care, brings his nearly 30 years of clinical experience and over 40 years as
a beginning meditator to understand how mindfulness can manifest in the high-energy, complex
and high-stress world of health care. A musician by training, he uses the metaphor of “turning
toward dissonance” to help us understand our reactions and compassionate responses to suffering.
A kayaker and lover of water still and turbulent, he uses Spivak’s metaphor of “a no-holds-barred
self-suspending leap into the other’s sea” as a way of maintaining presence, integrity, balance
and courage in situations in which we as healers confront patients in the extremes of life. He will
explore how mindful practice is more than contemplation or meditation – it is action in the world,
with others, requiring the ability to be resilient enough to set aside that which we call “self” in
order to take the plunge into the “sea” that is presented to us by those in need – whether or not it
appears calm or tempestuous, clear or turbid. Dr. Epstein is the author of over 200 publications on
mindfulness, self-awareness, communication, self-monitoring and shared mind in health care, and
has devoted his career to helping clinicians experience greater meaning and effectiveness in their
work.

Olivia McIvor is an international speaker, researcher and change agent dedicated to inspiring people
to make conscious change. She is a bestselling author of three books and numerous personal
and professional development tools, and a Compassion Advocate with 25 years of experience
and leadership as a senior Human Resources Professional. Her most recent book on compassion
offers inspiration and practical advice on how we all can take responsibility to make a difference
in the world, at work, in our families and in our communities. Turning Compassion Into Action: A
Movement Towards Taking Responsibility is Olivia’s work, experience and social research on how we
as a society can use what we have to actively help others in our immediate circle of influence.
She consults and advises admired companies internationally, teaches university leadership,
conducts leading edge research on workplace values, generational trends, and has spoken
to audiences around the globe. Her other books include, The Business of Kindness and Four
Generations, One Workplace, where McIvor shows business how to create a workplace environment
that wins the hearts of their people and fosters employee commitment and engagement.
Ms. McIvor has worked extensively in healthcare and has seen more than 30,000 employee and
leaders go through her kindness and compassion programs.
She is currently working with a government run kindness movement to bring her kindness programs
to businesses in Singapore.

Daniel Lussier, Special Guest, Chair, Catholic Health Alliance of Canada Governing Council 2013-2014;
Chief Executive Officer, Catholic Health Corporation of Manitoba.

Thursday, October 2, 2014
7:15 am

Early Risers
Contemplative Walk; Chris Bernard, 		
Pastoral Care Team Lead,
Providence Health Care
Meet at Registration Desk

7:45 am - Registration Opens
7:45 am - Continental Breakfast
8:30 am
9:00 am Conference Opens
Reflection: Chris Bernard,
Pastoral Care Team Lead,
Providence Health Care
Welcome: Dianne Doyle, President & CEO,
Providence Health Care;
John Brozovich, VP Mission,
Ethics & Spirituality, Providence Health Care
Denman Ballroom
9:10 am

Compassion: What does it mean?
Olivia McIvor
Denman Ballroom

9:50 am Break
10:15 am Noticing suffering: cultivating habits of 		
mind that deepen our understanding of 		
ourselves and our patients.
Dr. Ron Epstein
Denman Ballroom
12:00
noon

Lunch

1:15 pm

Responding to suffering: being present 		
without being overwhelmed or 			
disengaged.
Dr. Ron Epstein
Denman Ballroom

3:00 pm Break
3:25 pm Integration of Today’s Learning &
Tonight’s Homework.
Olivia McIvor
Denman Ballroom
4:45 pm Closing Reflection: Mary Sleightholme
Spiritual Health Practitioner &
Pastoral Care Site Coordinator
Providence Health Care
Closing Remarks: Olivia McIvor
Denman Ballroom

Friday, October 3, 2014
7:15 am

Early Risers
Contemplative Walk: Chris Bernard
Meet at Registration Desk

7:45 am

Registration Opens

7:45 am - Buffet Breakfast
8:30 am
8:30 am Conference Opens
Reflection: Rev. Philip Weaver
Pastoral Care Team Lead,
Providence Health Care
Welcome: John Brozovich
Denman Ballroom
8:40 am Linking the heart, mind and body.
Olivia McIvor
Denman Ballroom
9:25 am

To be compassionately responsive
when faced with errors and unexpected 		
outcomes. 		
Dr. Ron Epstein
Denman Ballroom

10:00 am Break
10:25 am To be compassionately responsive 		
(continued)
Dr. Ron Epstein
Denman Ballroom
12:00
noon

Lunch

1:15 pm

Resilience: Using survival and healthy 		
coping strategies to promote self-care and
well being.
Olivia McIvor
Denman Ballroom

3:00 pm Break
3:25 pm Pulling the threads together / the 		
neuroscience of compassion.
Olivia McIvor
Denman Ballroom
3:50 pm The compassion movement in health 		
care. Daniel Lucier, Dianne Doyle
Denman Ballroom
4:10 pm

Report out on next steps: Practical 		
application at Providence Health Care.		
John Brozovich
Denman Ballroom

4:15 PM

Closing Reflection: Rev. Nicu Liuta, 		
Spiritual Health Practitioner,
Providence Health Care
Closing Remarks: Olivia McIvor
Denman Ballroom

Accommodation
Accommodation
Coast Plaza Hotel & Suites
1763 Comox Street, Vancouver,
British Columbia, Canada V6G1P6
Toll Free: 1-800-663-1144 or
Direct Telephone: 604-688-7711
www.coasthotels.com

Guest Room Rates

Comfort City View
2 Double Beds ... $169
Guest room rates are based on single or double
occupancy, an additional charge applies to extra adults
in the room. Guest room rates do not include breakfast.
Guest room rates are subject to applicable taxes.
Additional fee for parking. Hotel is 100% non-smoking.

Reservations

You may book your accommodation(s) online by using the Group Booking Link:
https://www.coastpromos.com/gm5
Or by calling our toll free number 1-800-663-1144 and quoting the Group Booking Code CPS-GFC3793382 and/
or Group Name: Spirituality Conference — Compassion: The Spirit In Healing.
When making your reservations, you will be asked to provide a credit card to guarantee your
accommodations. Cancellation policy is 48 hours prior to arrival. The hotel will also honour these rates
September 28 through to October 7, 2014. Reservations must be made before August 28, 2014 in order to
guarantee this rate and can be made in either of the following two ways.

To Book Online
Booking Code CPS-GFC3793382 for the Providence Health — Spirituality Conference — Compassion: The Spirit
In Healing
1. Open your computer browser to: https://www.coastpromos.com/gm5
2. Go to Reservations
3. Select the province & city or the hotel name, enter the check-in and check-out dates, and finally the
number of rooms and number of guests
4 Enter the group booking code as indicated above in the ‘Group Code’ box and then click ‘Check Rates &
Availability’.
5. The special rates for the meeting will appear (you may have to scroll down).
6. Follow the prompts as indicated, and upon completion, a confirmation number will be given.
Should a guest wish to make reservations after the group booking cut-off date, the guest will have to call
the hotel reservation’s department directly at 1-604-688-7711 to reserve a room. This will be done on a room
availability basis.

Registration
Registration Fee
General Two-Day Full Registration Fee*
Student/PHC

Two-Day Full Registration Fee*

October 2 Registration Only
October 3 Registration Only

Early Bird Registration
(Deadline: August 8, 2014)
$350.00
$250.00
$225.00
$225.00

Regular Registration
(August 9 - October 1)
$395.00
$300.00
$250.00
$250.00

*All fees are in Canadian Dollars.
*The full registration conference fee fee includes access to all conference sessions, refreshment breaks, lunch and conference
materials.

Registration Payment Method




Cheque (payable to Providence Health Care)
Visa
MasterCard

card number

expiration date: month/year

signature

date

Mail form and payment to:
Refund Policy
A full refund less an administration fee of $50.00
will be made for registrations cancelled in writing
by August 22, 2014. No refunds will be made after
August 22, 2014.

Elizabeth Turtle
Providence Health Care
Misson, Ethics & Spirituality
1081 Burrard Street,
Vancouver, BC, Canada
V6Z 1Y6
Or Fax this registration form with your credit card
payment to (604) 806-9458
Or email: eturtle@providencehealth.bc.ca
Questions: (604) 806-8528

Registration
Registration Fee
General Two-Day Full Registration Fee*
Student/PHC

Two-Day Full Registration Fee*

October 2 Registration Only
October 3 Registration Only

Early Bird Registration
(Deadline: August 8, 2014)
$350.00
$250.00
$225.00
$225.00

Regular Registration
(August 9 - October 1)
$395.00
$300.00
$250.00
$250.00

*All fees are in Canadian Dollars.
*The full registration conference fee fee includes access to all conference sessions, refreshment breaks, lunch and conference
materials.

Registration Payment Method
 Cheque (payable to Providence Health Care) |  Cheque |  Visa |  Mastercard

card number

expiration date: month/year

signature

date

Conference Registration Form
Coast Plaza Hotel, Vancouver, BC | October 2nd and 3rd, 2014
Name
first

middle initial

last

city

province/state

postal code / zip code

Title
Organization
Address

Telephone
Email

Refund Policy
A full refund less an administration fee of $50.00
will be made for registrations cancelled in writing
by August 22, 2014. No refunds will be made after
August 22, 2014.

Mail form and payment to:

Elizabeth Turtle
Providence Health Care; Misson, Ethics & Spirituality
1081 Burrard Street, Vancouver, BC, Canada V6Z 1Y6
Or Fax this registration form with your credit card
payment to (604) 806-9458
Or email: eturtle@providencehealth.bc.ca
Questions: (604) 806-8528

