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PROGRAM



Thursday, May 4th

8:00 a.m.      Registration and Coffee

8:45 a.m.    Aboriginal Opening - Denman Ballroom
  Neil Fowler & Rebecca Hatch,  
  Aboriginal Health Program, Providence Health Care

9:00 a.m. Opening Prayer 
  Most Reverend J. Michael Miller, CSB

9:05 a.m. Welcome
  Dianne Doyle, President & CEO, Providence Health Care

9:15 a.m. Opening Keynote Address - Denman Ballroom
  Come to the Table:  Rethinking our Hospitality Commitments
  Carol Taylor, PhD, RN 

  If we are not receptionists or volunteers, hospitality may seem  
  to have nothing to do with our job descriptions or core  
  competencies, but the Gospel suggests otherwise.  Christians  
  recognize that God chose human caring in the person of Jesus 
   as the means of salvation.  The mission of Jesus was a 
   prophetic mission–one of conversion of hearts and cultures.   
  Our prophetic challenge is to relate the Gospel to today’s  
  culture, nurturing, nourishing, and evoking a consciousness  
  and perception, which is an alternative to the dominant  
  culture around us. The prophetic dimension expresses itself in  
  wisdom, word, and witness.  Let’s reflect on how our wisdom,  
  word, and witness welcome and affirm our sisters and  
  brothers, each neighbor we encounter.  Who do we invite to  
  our tables?  Who feels affirmed and comfortable at our tables?

  Audience Discussion 

10:25 a.m. Refreshments and Networking

10:50 a.m. Plenary - Denman Ballroom 
  All are Welcome: Hospitality and Vulnerability  
  Nuala Kenny, OC, BA, MD, FRCP(C) 

  Hospitality raises the vision of gracious reception and  
  nurturing care.  In Scripture and in Catholic social justice,  
  we are called to show special hospitality to the poor and  
  vulnerable.  Poverty and social vulnerability have profound  
  negative effects on the health and well-being of individuals  
  and communities.  In this reflection we will explore the  
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  sources of vulnerability and implications for the range of  
  supports and a hospitable environment in fostering  
  resilience, health and well-being. 

  Small Group Discussion  
  Full Group Discussion – Share Insights  

12:30 p.m. Lunch

1:30 p.m. Concurrent Workshops 

  The Power of Stories and Narrative Knowledge 
  Nuala Kenny, OC, BA, MD, FRCP(C)
  Comox Room 

  In this session we will explore some stories of the illness  
  experience of patients and families for their power to raise  
  an understanding of what really matters in serious illness  
  and dying.  Such understanding is essential to creating an  
  environment of care that is truly hospitable. 

  The Challenge of Vulnerability in Health and Illness
  Carol Taylor, PhD, RN
  Nelson Room

  Today’s culture prizes independence and health care  
  professionals quickly learn to respect the autonomy of  
  patients and families.  Often overlooked are the very real  
  vulnerabilities of many we encounter.  Edmund Pellegrino  
  grounded the obligations of health care professionals in the  
  fact that all humans are vulnerable and that professionals  
  implicitly promise responsiveness to this vulnerability.  In this  
  interactive session, participants will use the Carse-Taylor  
  vulnerability model to explore strategies to help humans  
  flourish in spite of, and because of, vulnerabilities.

  A Stitch in Time: Weaving Compassion into our Tears
  Barbara Pesut, PhD, RN
  Denman Room 

  Compassion misses, those times when we fail to respond to a 
  need, are endemic within healthcare. Such compassion misses  
  have consequences both for our own well-being and for the 
  moral fabric within which we do our work.  The purpose of this 
  workshop is to explore the origins of these compassion misses  
  and practical strategies by which we can build individual 
  capacity for compassion.
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3:00 p.m. Refreshments and Networking

3:15 p.m. Plenary Address - Denman Ballroom
  Duty to Care: Harm Reduction for People who use Drugs
  Thomas Kerr, PhD 

  This talk will explore the natural history of drug addiction,  
  including how drug-related harm is shaped by various social,  
  structural and environmental forces. Particular attention will be  
  given to the role that hospital environments and policies play in  
  promoting drug-related harm.  Also explored will be several  
  ethical considerations that can help inform care delivery for  
  people who use illicit drugs, as well as novel approaches to  
  accommodating those with active drug addiction within  
  hospital settings.

4:15 p.m.            Closing
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Friday, May 5th

7:00 a.m. Contemplative Walk for Early Risers - Meet in Lobby
  Chris Bernard, Acting Spiritual Health Manager,  
  Providence Health Care

7:20 a.m. Breakfast

7:55 a.m. Opening - Denman Ballroom  

8:00 a.m. Reflections - Denman Ballroom
  My Family’s Experience:  Finding Home 
  Peter McKnight, PhD  

  This talk presents the personal story of one family in which  
  both parents were diagnosed with dementia. Told from the 
  perspective of the son, who has a background in law and ethics,  
  the talk discusses spiritual and ethical issues in dementia from  
  both a personal and professional perspective –and highlights  
  the tension between these two ways of understanding and  
  experiencing dementia.

  My Experience:  Home is Where My People Are
  Dr. Evan Adams, MD, MPH

  Dr. Evan Adams, Chief Medical Officer for the First Nations  
  Health Authority, will talk about his own experiences of  
  “finding home” / receiving hospitality within Indigenous  
  communities across the province, the country, and the world.  
  Dr. Adams will talk about his “first culture” – his “home culture”  
  – and how it has informed his world view. Because Dr. Adams  
  had to leave his home community of Tla’Amin First Nation to  
  obtain a formal education and become a physician, he learned  
  to be a guest in others’ territories – to find “homes” away  
  from home. Growing up in Tla’Amin, he was always keenly aware  
  of the hospitable, generous, spiritual nature of the people in his  
  community, and he quickly found that this was something shared  
  and valued by other Indigenous communities. As the grateful  
  recipient of much hospitality over the years, and being in a  
  helping profession, he hears officially from his hosts how they’re  
  doing. Dr. Adams believes that “finding home,” being a respectful  
  guest, and being mindful is important for everyone, and that  
  giving and receiving hospitality are deeply spiritual, respectful  
  acts and experiences. Dr. Adams’ appointment as CMO of the  
  FNHAthree years ago was one such experience of “coming home,”  
  in that he is now working with and for the health and wellness of  
  his own people. For Dr. Adams, being a respectful and helpful  
  guest in Indigenous territories is central.
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9:00 a.m. Plenary Address - Denman Ballroom
  Henri Nouwen’s Home: Finding and Practicing Hospitality
  Kevin Burns 
  “Coming home and staying there where God dwells, listening to  
  the voice of truth and love, that was, indeed, the journey I most  
  feared….” (Return of the Prodigal Son, p. 17.)
  Henri Nouwen took the long way home. Like many of us, he  
  set out in the pursuit of a life-direction only to experience  
  surprising  detours as he found himself working hard to discover  
  who and what he might become in the course of that journey.   
  From the family home in Holland to a student residence in  
  North America, from a pastoral counselling room to a lecture  
  theatre, from the cloister to the favelas of Central and South  
  America, from his writer’s desk to the life-changing welcome of  
  L’Arche:  Henri Nouwen shows how his was not a journey “to”  
  any particular place he could call home, but rather the discovery  
  of his invitation to “become” home.  The Nouwen home, then,  
  is not just a familiar spot where the heart is, it is an experience  
  of generosity and forgiveness that is nurtured by a profound gift:  
  hospitality.  This session will trace Nouwen’s journey in order  
  to uncover his insights into the important practice of hospitality  
  – wherever we work and, of course, in those places we still  
  call “home.”

  Audience Discussion

10:00 a.m. Refreshments and Networking

10:30 a.m. Concurrent Workshops  
  Finding the Spiritual Voice in Dementia
  Lori Amdam, RN, MSN
  Nelson Room

  Society’s understanding of the spiritual needs of persons with  
  dementia is evolving.  As we age and become frail, the spirit  
  continues to grow and develop.  Emerging research tells us that  
  dementia does not erase spiritual need and many health care  
  practitioners now recognize the significance of spiritual  
  wellbeing on both physical and mental health.  But how does  
  the person with dementia stay connected to spirituality as a  
  strength and resource when he or she experiences  
  communication barriers and memory loss?  For many,  
  spirituality remains an important aspect of  “who we are”  
  throughout life. This workshop will explore current  
  understandings of spirituality for persons with dementia and  
  discuss practical ways to support people with Alzheimer’s and  
  related dementias who need help to access and express their  
  “spiritual self” at home and in care.
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  Stepping Stones for Hospitality and Creating Alliance:   
  Lessons Learned from a Spiritual Educator
  Doug Longstaffe, M.Div., STM
  Denman Room

  Weighty ideas of major theorists can be like large heavy  
  rocks that when tossed into a stream do not get swept away.   
  However, when a string of such rocks are placed in a line,  
  together they may become stepping stones forming a bridge  
  to the other side.  In this workshop you will discover the  
  relevance of five clear, practical stepping stones to gaining an  
  effective alliance with patients, families, colleagues or external  
  stakeholders in healthcare.  Each step has emerged from the  
  presenter’s internal wrestling with how to make practical  
  relevance of a few key insights from renowned thinkers.  
  As it turns out, when we see these insights together, a  
  hospitable bridge across the river of systemic  
  depersonalization appears before us. 

  Redesigning Elder Care: Hospitality Matters 
  Jo-Ann G. Tait, MScN, BHSc, RPN
  Comox Room

  This session will address how hospitality is operationalized in  
  caring for seniors and walk through various paradigms of  
  traditional models, current models and models for the future.  
  She will examine the relationship between guest and host within  
  the context of residential care. This workshop will also reveal the  
  findings and required culture shift from Providence Health  
  Care’s ‘Residential Care for Me’ initiative focused on creating a  
  vision through a human centered design process engaging  
  people who live, work and visit the five care homes.

  Forming and Nourishing Communities of Hospitality
  Robert Allore, PhD, SJ
  Barclay/Gilford Room

  This workshop session will promote a consideration of the  
  places of meaningful community in our lives today. We will also  
  consider where we expect to find community but may be  
  missing it. We will consider the experience of community as a  
  locus for human growth and understanding. We will consider  
  the impact of community on our experiences of celebration,  
  decision making, grief and recovery.

11:30 a.m. Lunch
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12:30 p.m. Reflection - Denman Ballroom
  The Twists of Fate: Vice-President, Patient and Volunteer  
  … Who would have Guessed? 
  Brother Thomas Maddix, CSC, D.Min

  The English Oxford Dictionary states of fate:  “the course of  
  someone’s life, or the outcome of a situation for someone or  
  something, seen as outside their control.” With that in mind,  
  I will reflect upon my fate and the Hasidic saying, “God dwells  
  where one lets God in.”   

1:00 p.m. Plenary - Denman Ballroom
  Hospitality: The Challenges of Diversity and Culture in 2017
  Francis Maza, MTS

  We all know that caring for patients/residents and their families  
  involves far more than looking after their physical needs.  It’s  
  about developing a relationship that communicates warmth  
  and an understanding while we tend to their physical, emotional  
  and spiritual needs.  This is what hospitality in healthcare is all  
  about.  But the act of hospitality is more than a competency one  
  learns, or a skill one practices.  Hospitality is about a disposition  
  of the heart that is willing to recognize and welcome the “other”  
  not as I would want them to be but as they are.  The speaker  
  will draw from his personal experiences both as beneficiary of  
  the healthcare system and from his work in organizational  
  culture development.

2:00 p.m. Refreshments and Networking

2:15 p.m. Plenary Address - Denman Ballroom
  Compassion: Bread for the Suffering Stranger
  Barbara Pesut, PhD, RN

  There is mounting tension between hospitality and nationalism  
  in increasingly globalized societies. To help mitigate that mounting  
  tension, there is an urgent need to pursue compassion as the bread  
  we can offer to the suffering stranger. Although the need for  
  compassion is widely recognized, strategies by which to realize that  
  ideal are less developed. Indeed, some of our strategies aimed at  
  developing compassion have had unintended consequences. This  
  plenary will explore opportunities for developing compassionate  
  environments as a foundational aspect of hospitality. 

3:15 p.m. Closing Session
  A Fireside Chat
  Christopher De Bono, PhD     Kevin Burns
  Carol Taylor, PhD, RN     Robert Allore, PhD, SJ

4:15 p.m. Closing
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Visiting Faculty

  Kevin Burns
  Writer, Educator, Radio Documentary Producer
  Seven Stories
  Ottawa, Ontario

Kevin Burns is a writer, editor, and researcher with a focus on broad cultural and social issues.  
He has seen more than 260 books make their way into print in the commercial and academic 
publishing worlds, having developed and edited non-fiction titles in theology, spirituality, 
religion, faith and culture, history, philosophy, and biography as the former commissioning 
editor at Novalis.  He also draws on his experiences in the Canadian arts and cultural scene 
and from his work as the former producer of The Arts Report for CBC Radio.  As a freelancer 
he creates documentaries for CBC Radio.  His Ideas series, Genius Born of Anguish – The Life 
and Legacy of Henri Nouwen (co-authored with Michael W. Higgins and co-produced with 
Bernie Lucht) received the Gold Medal for Documentary at the 2013 New York Festivals.  
Before turning to publishing he taught Drama at the University of Alberta for twelve years.  
He is actively engaged in governance and volunteerism in the Canadian not-for-profit sector.  
He recently completed a nine-year term on the board of governors of St. Jerome’s University, 
the Catholic university federated to the University of Waterloo.  He is a member of the 
advisory board of the Toronto-based Jesuit Communication Project, and in September 2016, 
he joined the national board of the Canadian National Institute for the Blind (CNIB), the same 
month that Franciscan Media, published his biography, Henri Nouwen: His Life and Spirit 
(distributed in Canada by Novalis).  Kevin is a member of The Writers’ Union of Canada, 
Editors Canada (formerly the Editors’ Association of Canada), and The Writers Guild  
of Canada.

  Nuala Kenny, OC, MD, FRCPC
  Professor Emeritus, Department of Bioethics,  
  Dalhousie University
  Former Health Policy Advisor
  Catholic Health Alliance of Canada  
  Halifax, Nova Scotia

Nuala Kenny, O.C., M.D., FRCPC was born in New York and entered the Sisters of Charity of 
Halifax in 1962.  She received her BA, Magna Cum Laude, from Mount Saint Vincent 
University in l967 and an MD from Dalhousie in 1972.  She did postgraduate training in 
pediatrics at Dalhousie University and Tufts-New England Medical Centre, during which she 
held a Killam Scholarship.  In l975, she became a Fellow of the Royal College of Physician and 
Surgeons of Canada and in 1976 was certified by the American Board of Pediatrics.  She has 
received Honorary Doctorates from Mount Saint Vincent (1992), the Atlantic School of 
Theology (2000), Regis College, Toronto School of Theology (2000) and St. Francis Xavier 
University (2000). In 1999 was appointed an Officer of the Order of Canada.

After an extensive career in pediatrics and medical education, Dr. Kenny founded  
the Department of Bioethics at Dalhousie in 1996.  She now devotes herself to bioethics 
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full-time. Her areas of research interest in ethics include: physician ethics, ethics education for 
physicians with particular attention to role-modeling, ethics and health policy at all levels, 
pediatric ethics and end of life care.  At present, she is a mentor in the CIHR Training Grant in 
the Ethics of Research and Policy, the PI of “Pandemic Planning and Foundational Questions 
of Justice, the Common Good and the Public Interest” (CIHR), Co-PI (with Mita Giacomini of 
CHEPA, McMaster) of “Ethical Frameworks for Health Policy: Apprisal, Appraisal and 
Application” (CIHR), Co-Investigator of “Building a Public Dialogue for Defining the Medicare 
Basket” (CHSRF) and “Health Policy Ethics: Enhancing Equity” (CIHR)

She turned to faith-based ethics in 2009 as Ethics and Health Policy Advisor to the Catholic 
Health Alliance of Canada.  Through this faith-based lens she continues to pursue her 
interests in justice in health policy and international health reform, inter-generational justice 
in an aging society, ethical foundations of public health and end of life care.

  Francis Maza, MTS
  Spiritual Care Specialist
  Executive Lead of Mission, Ethics, and Spirituality 
  Emmanuel Care
  Saskatoon, Saskatchewan

Francis Maza was born and raised in El Salvador.  He immigrated to Canada in 1990 with his 
family due to the civil war in El Salvador.  He is married to Christina and has 4 children.  He 
received a B. Sc. in Medical Microbiology from the University of Saskatchewan, and a Masters 
in Theological Studies from the Lutheran Seminary in Saskatoon.  Francis also received his 
Spiritual Care Specialist certification from the Canadian Association for Spiritual Care (CASC), 
and presently he has begun work on D. Min. from the Toronto School of Theology.  He has 
worked in parish ministry, prison ministry, inner-city outreach, hospital chaplain, and most 
recently as the Executive Lead for Mission, Ethics, and Spirituality for Emmanuel Care in 
Saskatoon, Saskatchewan.

  Barbara Pesut, PhD, RN
  Canada Research Chair (Tier 2), Health, Ethics and Diversity
  School of Nursing, Faculty of Health and Social Development
  UBC Okanagan
  Kelowna, British Columbia

Barbara Pesut is an Associate Professor of Nursing and holds a Canada Research Chair in 
Health, Ethics and Diversity at the University of British Columbia.  She earned her 
undergraduate degree in nursing at the University of Victoria, and her Masters and PhD in 
Nursing at the University of British Columbia.  Her 35-year career in nursing has included  
roles in clinical practice, education, and educational leadership.  Her research focuses on 
community-capacity building toward compassionate palliative care and on the ethical 
integration of spiritual and religious diversity into healthcare contexts.
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  Carol Taylor, PhD, RN
  Senior Clinical Scholar
  Kennedy Institute of Ethics
  Professor, Medicine and Nursing
  Georgetown University
  Washington, DC

Carol Taylor, PhD, RN, is a senior clinical scholar in the Kennedy Institute of Ethics at 
Georgetown University and a Professor of Medicine and Nursing.  Experienced in caring for 
patients who are chronically and critically ill and their families, Carol chose doctoral work in 
philosophy with a concentration in bioethics because of a passion to “make health care work” 
for those who need it.

At Georgetown Carol directs an innovative ethics curriculum grounded in a rich notion of 
moral agency for advanced practice nurses.  She teaches in the undergraduate nursing 
curriculum, directs a practicum in clinical ethics for graduate students in the philosophy 
program, serves on the ethics committee, conducts ethics rounds and ethics case 
presentations, and develops professional seminars in clinical ethics for health care 
professionals and the public.  Her research interests include clinical and professional  
ethics, and organizational integrity.

Carol has a PhD in Philosophy with a concentration in bioethics from Georgetown University 
and a Master’s Degree in Medical-Surgical Nursing from Catholic University.  She now works 
closely with health care professionals and leaders who are exploring the ethical dimensions of 
their practice.  She lectures internationally and writes on various issues in healthcare ethics 
and serves as an ethics consultant to systems and professional organizations.  She is the 
author of Wolter Kluwer’s Fundamentals of Nursing: The Art and Science of Person-Centered 
Nursing Care, which is now in its 8th edition and co-editor of Health and Human Flourishing: 
Religion, Medicine and Moral Anthropology and the 4th edition of Case Studies in  
Nursing Ethics.
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Faculty

Dr. Evan Adams, MD, MPH 
Chief Medical Officer 
First Nations Health Authority
British Columbia

Robert Allore, PhD, SJ
in partnership with St. Mark’s College
Pastor and Chaplain
St. Mark’s Parish
Adjunct Faculty
St. Mark’s College
University of British Columbia
Vancouver, British Columbia

Lori Amdam, RN, MSN
Nursing Consultant, Gerontology
Vancouver Island, British Columbia

Christopher De Bono, PhD
Vice President, Mission, Ethics and Spirituality
Providence Health Care
Vancouver, British Columbia

Thomas Kerr, PhD
Director, Urban Health Research Initiative
British Columbia Centre for Excellence  
in HIV/AIDS  
Professor, Department of Medicine
University of British Columbia
Vancouver, British Columbia

Doug Longstaffe, MDiv., STM
Profession Leader, Spiritual Care  
and Multifaith Services  
Vancouver Coastal Health  
(Vancouver General Hospital)  
Vancouver, British Columbia

Brother Thomas Maddix, CSC, D.Min
Health Care Consultant, Catholic Hospital 
Organizations, Holy Cross Brother, retired 
VP of Mission, Ethics & Spirituality and 
volunteer at Providence Health Care
Vancouver, British Columbia

Peter McKnight, PhD
Author,  Journalist and Lawyer
Faculty Affiliate, National Core  
for Neuroethics
Faculty of Medicine,  
University of British Columbia
Adjunct Professor,  
School of Criminology
Simon Fraser University
Vancouver, British Columbia

Jo-Ann G. Tait, MScN, BHSc, RPN
Director Elder Care and  
Palliative Services
Providence Health Care
Vancouver, British Columbia
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