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The redevelopment of St. Paul’s Hospital continues to gain momentum with the posting of a Request for Proposals to provide 
architectural services for the project. 
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Last year, we shared the 
Providence Plan with the 
organization. This plan 
consists of five strategic 
directions and three 
foundational strategies to 
help guide us in delivering 
our vision: “Driven by 
compassion and social 
justice, we are at the 
forefront of exceptional 
care and innovation.”

 Our next steps are 
to put the Providence 
Plan into action. This 
means that the strategic 
directions, foundational 
strategies, aims and plans 
are now being fanned out 
across the organization for 
repeated review, input and 
translation into specific 
plans, targets and actions 
relevant to each area.

To help us do this in 
an engaging way, we have 
created a new five-minute 

animated video that can 
be found at: http://goo.gl/
H52zC. This video is part 
of a communication effort 
that will be rolling out 
across PHC in the coming 
weeks and months.

Our Approach

The Providence Plan 
identifies what we want to 
achieve and how we will 
measure that achievement. 
It has established targets for 
each of the three found-
ational strategies and the 
five strategic directions. As 
we move forward, we will 

The redevelopment of St. 
Paul’s Hospital continues 
to gain momentum with 
the posting of a Request 
for Proposals (RFP) to 
provide architectural 
services for the project.

The RFP invites 
architects to submit 
proposals to provide 
managing consultant and 
architectural services for 
the conceptual design of 
an ambulatory care 
building – a critical initial 
component of the 
redevelopment project.

“Over the past several 
months, Providence has 

been working closely with 
Vancouver Coastal Health 
and the Ministry of Health 
to finalize the current 
redevelopment concept 
plan,” said Dianne Doyle, 
President and CEO of 
Providence Health Care. 
“Advancing a feasibility 
study to confirm con-
structability of the new 
ambulatory centre on the 
hospital site will further 
inform the planning for 
this project.”

The Redevelopment Plan 
Announced in June 2012 by 
Premier Christy Clark, the 

As we move forward with our current round of organizational strategic planning, 
infrastructure redevelopment continues to be a key strategic direction for PHC.

The Providence Plan: Achieving Our Vision

monitor and measure our 
progress in terms of these 
identified targets.

This approach provides 
clear expectations so that 
we can focus our efforts 
throughout PHC and 
achieve organization-wide 
improvement rather than 
pockets of improvement. 
The Plan is also flexible 
enough to accommodate 
changes in our internal or 
external environments.

Everyone Has a Role

In order for the 
Providence Plan to work, 

we all need to be involved. 
Everyone, at every level 
of the organization needs 
to understand how they 
support the Plan’s aims 
and how they can develop 
activities to achieve 
specific targets. 

What’s Next

Leaders at all levels 
will be inviting staff to 
discuss questions and talk 
about what this means 
to individual programs/
departments/services and 
the work that staff do. By 
working together, using 
the Providence Plan as our 
guide, we can all help to 
make our vision a reality.

Staff can find more 
information on the 
Providence Plan at http://
phcnews.ca/strategic-plan/.

St. Paul’s Hospital redevel-
opment project envisions a 
new state-of-the-art centre 
of health innovation, care, 
and research; housing 
numerous hospital 
outpatient clinics, diagnos-
tic care and same-day 
surgical services.

“St. Paul’s Hospital is 
world-renowned for its 
research, teaching and care,” 
said Health Minister 
Margaret MacDiarmid. 
“We’re making sure it 
remains a hub of innova-
tion, excellence and 
compassionate patient care, 
serving British Columbian 

families far into the future.”
The project will also 

include important upgrades 
to existing buildings, 
including seismic and 
operational improvements. 
Some of this work, 
including upgrades to St. 
Paul’s electrical and elevator 
systems, is already 
underway.

A renewed St. Paul’s 
Hospital will benefit 
patients and health 
professionals alike with 
upgraded operating rooms 
and expanded hospital 
capacity to meet future 
demand.

Forward Momentum – St. Paul’s Hospital Redevelopment Continues

Patient Letter:

Dear Ms. Doyle,

Just over a year ago 
(January 20th?), I was a 
patient in your Emergency 
Ward. I am writing to 
commend the Psychiatrist 
on-call: Dr. Anna Nazif 
whose compassion and 
extraordinary empathy 
helped to relieve my 
extreme anxiety on that 
day. Please extend my 
heartfelt thanks to her for 
going above and beyond 
simply  “taking a history”. 
I am only sorry that it has 
taken me this long to write. 
My life is immeasurably 
better now, thanks to the 
fine care I am currently 
receiving from Dr. Chris 
Gorman – but it was Dr. 
Nazif who set the wheels in 
motion.

Last year at this time 
was a difficult chapter in 
my life and I feel I owe a 
great debt of gratitude to 
Dr. Nazif for helping me 
through it. 

Sincerely, DKC

by Dianne Doyle, President and CEO
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commitment and dedi- 
cation with the world.” 

In her role as a 
clinical pharmacist with 
Providence, Winnie 
collaborates with other 
health care providers 
to ensure medication 
therapy is optimized in 
order to improve patient 
health outcomes. Her 
primary practice area 
is in general medicine, 
which exposes her to a 
variety of different patient 
populations with complex 
care needs. Some of her 
regular activities around 
St. Paul’s Hospital include:

• Participating in patient 
care rounds with 
the interdisciplinary 
team and tailoring 
medications to manage 
various disease states 
safely and effectively.

• Monitoring patients’ 
response to medications 
and providing counsel-
ling on the appropriate 
use of medications.

• Conducting medication 
reviews on admission 
and discharge to ensure 
seamless transition from 
hospital discharge to 
the community.

• Teaching and mentoring 
pharmacy students and 
residents on clinical 
rotations. 

Winnie is currently in 
Malawi on her Uniterra 
Leave for Change 
volunteer exchange where 
she is working closely with 
the staff at Mulanje 
Mission Hospital to 
develop strategies for 
improving the organi-
zation and efficiency of 
the drug distribution 
system in the pharmacy 
there. She will also be 
providing education to 
clinicians on topics of 
interest, including 
appropriate use of medi- 
cations such as antibiotics 
and HIV therapy. 

“I am passionate about 
my profession, and eager 
for an opportunity to 
share my skills with 
developing communities 

to build sustainable 
solutions. I look forward 
to embracing cultural 
differences, learning to 
maximize the use of 
limited resources, and 
enriching my own 
perspective on life.  It is 
amazing to have the 
opportunity to apply my 
skill set to help others in 
our global community 
achieve better health     

    outcomes.”
Leading up to her 

volunteer trip, Winnie was 
busy fundraising to help 
collect donations towards 
Mulanje Mission Hospital’s 
operating room reno- 
vations and to purchase 
medical supplies and 
medications. Her fund-
raising efforts included a 
concert benefit that raised 
over $2600. 

Winnie is looking 
forward to sharing her 
experiences with 
colleagues and the public 
to increase global 
awareness, when she 
returns from Malawi later 
this spring. Read future 
issues of d’Vine for a 
follow-up story on her 
experience. For more 
information about Mulanje 
Mission Hospital, visit their 
website: http://www.mmh.
mw/. 

Three years ago, Winnie 
Ma was attracted to the 
idea of working at St. Paul’s 
Hospital because of the 
passion and dedication of 
staff to providing quality 
patient care. Since then, 
Winnie has worked with 
marginalized and vulnerable 
populations as a pharmacist 
at St. Paul’s, cultivating a 
strong desire within herself 
to provide care to those in 
need and to improve their 
quality of life.

After hearing about 
the inspiring experiences 
of physician and nursing 
colleagues who had 
participated in Uniterra’s 
Leave for Change 
volunteer program 
through Providence 
Health Care, she decided 
to apply for the program 
in hopes of expanding the 
physical boundaries within 
which she could help 
others.

“Our Providence vision 
statement is powerful 
and resonates with what 
motivates me to partici- 
pate in international 
cooperation – ‘Driven by 
compassion and social 
justice, we are at the 
forefront of exceptional 

care and innovation’ – 
our vision transcends 
physical boundaries, 
and by reaching out to 
global communities, we 
can share our spirit of 

Transcending Boundaries in 
Malawi – Leave for Change

“(I am) eager for 
an opportunity to 
share my skills 
with developing 
communities to 

build sustainable 
solutions.               

I look forward to 
embracing cultural 

differences, 
learning to 

maximize the use of 
limited resources, 
and enriching my 
own perspective   

on life.”  
Winnie Ma

Winnie Ma at St. Paul’s Hospital.

Our Vision:
Driven by compassion and 

we are at the forefront of
exceptional care and innovation

Social Justice-

Mulanje Mission Hospital works together with a 

local government hospital to serve a polulation 

of 550,000 people in the Mulanje district of south 

east Malawi.

Malawi
Mulanje
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EDEN
CORNER

Langara residents have 
amazingly diverse talents 
that they love to share 
with others – whether 
it be singing, dancing, 
playing an instrument 
or writing Chinese 
calligraphy.

New resident Irene 
C. has been more than 

happy to share 
her creative 
talents through 
the art of fruit 
and vegetable 
carving. Irene 
developed 
her hobby 
around carving 
spectacular 
fruit and 

Making Art with Fruit and Vegetables at Langara Residence

vegetables display center-
pieces for special events. 
This type of carving 
requires a lot of skill and 
precision as it involves 
different tools such as a 
sharp knife, peeler, zesters, 
and melon ballers. 

It has been amazing for 
residents and staff to see 
fruit and vegetables such 
as celery, turnips, carrots, 
cantaloupe, zucchini, and 
apples turn into life-like 
sculptures. Seeing the 
spark in Irene’s eyes as 
she sculpts and creates is 
so rewarding for the staff 
and other residents,and 
it is evident 
how much 
she misses 
her former 
vocation. 

Not only 
is Irene good 
at carving, 
she is a good 
mentor as 

Irene sculpts fruit and vegetables into animals 

at St. Vincent’s: Langara. 

While digital technology 
has changed the way we 
communicate to each 
other in our personal lives, 
it is also impacting the way 
we communicate within 
our health care system.

Thanks to the Holy 
Family Hospital auxiliary, 
formed in 1957, our 
hospital and residential site 
is embracing these 
changing times. The 
auxiliary, which typically 
fundraises through gift 
shop sales, works hard to 
raise money for comforts 
to enhance the lives of 
patients and residents. 
These comforts usually 
include items such as soil, 
seeds, and plants for the 
patient/resident 
neighborhood gardens, 
and summer umbrellas to 
protect patients and 

iPads – A New Tool in Patient and Resident Care

residents from the heat as 
they enjoy an outdoor 
BBQ. It now also includes 
items like flat-screen TVs 
and iPads, which in our 
digital world, have become 
communication lifelines. 

The iPads have been 
used extensively by the 
Pastoral Care department 
to connect residents and 

patients with family 
members living out of 
province via Skype 
technology. Some of these 
connections are being 
made as far away as 
Thailand. Translation apps 
have also been used to 
assist staff in communi-
cating with patients and 
residents in their first 
language. iPads have been 
used to make slideshows of 
activities and events 
ranging from farewell 
tributes, to a presentation 
on the original Holy Family 
Hospital site.

For one recent project, 
the iPad was used to make 
a video titled “A day in the 
Life of Linda and Her Dog 
Muggles” in dedication to 
Linda for 37 years of service 
in the laundry department 
at Holy Family. The video 

was shown to residents, 
patients, and staff at her 
retirement party at the end 
of February. 

Everyone at Holy 
Family would like to thank 
the auxiliary for their 
continued support. 
Following in the footsteps 
of one of the auxiliary’s 
greatest mentors, the late 
Sister Giovanni Burrowes, 
members of the Holy 
Family Hospital auxiliary 

Left to right - Carmen Leung, auxiliary president, and Linda, retired staff 

member, preview a video on an iPAD before showing it to staff and 

residents at Linda’s retirement party.

are serving and loving 
others and making a 
difference in people’s lives.

Our auxiliary members 
are all volunteers. A 
number of them have 
served for at least 25 years, 
four of whom were 
recently recognized at the 
Providence Health Care 
Long Service Award Dinner 
Banquet. 

Who knew 
you could turn 
everyday fruits 
and vegetables 

into an art. Irene 
did exactly that for 

many years!

well. She has patiently 
taught the rehab 
assistants and volunteers 
to carve through step-
by-step instructions and 
encouraging words.

Who knew you could 
turn everyday fruits and 
vegetables into an art. 
Irene did exactly that for 
many years!

 The auxiliary, 
which typically 

fundraises through 
gift shop sales, 

works hard to raise 
money for comforts 

to enhance the 
lives of patients 
and residents.
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This May, a team from the 
Renal Program at St. Paul’s 
Hospital will be off to 
Melbourne, Australia to 
attend the ICN (Interna- 
tional Council of Nurses) 
25th Quadrennial Congress. 
The team is being 
recognized internationally, 
with two of their abstracts 
selected for presentation at 
the conference. 

Team members Leilani 
Ocampo and Luisito Sera 
Josep explain the import-
ance of the conference:

“It’s a proud moment 
for the team to represent 
the renal program and PHC 
in an international event 
and it’s an honour and 
achievement for the team 
to share the work at an 
international level.”    

St. Paul’s Renal Team to                 
Represent in Australia

“Over 3,000 abstracts were 
submitted and we have had 
two accepted. This shows 
we are leading the way 
internationally for all nursing 
fields to see,” adds team 
member Gillian Carter.

The following abstracts 
were selected for the 
conference:

Abstract 1

Learning Together: Engaging 
Nursing Students in changes 
in the Practice Environment. 
Authors: Michele Trask, 
David Morrison, Luisito Sera 
Josep, Stan Marchuk, 
Martha Mackay, and Veryl 
Tipliski.

Summary: 

Undergrad students 
working in a specialty area 
allow them exposure to a 

nursing field, not 
generally 
experienced due 
to specialized 
competencies. It 
also prepares 
them for better career 
choices in health care. 
Engaging undergraduate 
students empowers nursing 
staff in developing coaching 
skills.

Abstract 2

Helping Every Patient 
Achieve Their Highest 
Possible Level of 
Independence. 
Authors: Michele Trask, 
Leilani Ocampo, Gillian 
Carter, Martha Mackay, 
Lucia Constantini, and  
Fong Huynh.

Summary: 

Effective management of 
HD patients produces 
positive clinical outcomes 
through formal orientation 
process and education 
interventions in in-centre 
involved care dialysis unit; 
empowers patients to 
promote health and 
improved self-care abilities 
and to become as 
independent as they can. 
With new methods and 
strategies, nursing roles 
significantly change in 
optimizing patient access to 

care. It is a challenging 
environment to keep 
momentum going and to 
keep the project alive.

Michele Trask, Dave 
Morrison, Stan Marchuk, 
Leilani Ocampo, and Gillian 
Carter will represent their 
program and attend the 
conference in May. The 
exposure of PHC and the 
Renal Program at this 
international event will 
promote our organization 
as a leader in health care 
through nursing research.

Researchers from the 
Institute for Heart and 
Lung Health (IHLH) have 
been awarded funding 
from the British Columbia 
Lung Association to 
pursue an initiative to 
promote physical activity 
and exercise among people 
with chronic lung diseases.

Drs. Pat Camp and 
Jordan Guenette from 
the UBC James Hogg 
Research Centre at St. 
Paul’s Hospital, as well as 
Dr. Darlene Reid from the 
Vancouver Coastal Health 
Research Institute (VCHRI) 
have received $150,000 to 
investigate optimal exercise 

and physical training 
programs for people 
who live with chronic 
lung disease, with a focus 
on Chronic Obstructive 
Pulmonary Disease 
(COPD). COPD is a long-
term lung disease that has 
no cure, and is currently 
the fourth leading cause 
of death in Canada.  

The team, co-led by 
Drs. Camp and Reid, has 
more than 60 years of 
combined clinical and 
research experience in 
pulmonary research, and 
will use the funds to equip 
research laboratories to 
develop solutions for safe 

and effective exercise 
testing and training of 
people with chronic lung 
disease. The team will 
implement these solutions 
into existing clinical 
pulmonary rehabilitation 
programs. The funds will 
also be used to develop 
and deliver knowledge 
exchange programs with 
pulmonary clinicians 
and chronic lung disease 
patients. 

Maintaining a 
physically active lifestyle 
is especially important for 
people with chronic lung 
diseases. Exercise training 
as part of a pulmonary 

research program has 
been shown to lessen 
COPD symptoms of 
breathlessness and fatigue, 
increase activity tolerance, 

and reduce hospital 
admissions and stays.  In 
addition, people with 
COPD who are physically 
active, live longer.

Keeping Them Healthy:  

Finding Solutions to Promote Physical Activity Among             
British Columbians with Chronic Lung Disease

Left to right: Dr. Darlene Reid; patient Courtney Smith; Dr. Pat Camp; and 

Dr. Jordan Guenette, St. Paul’s Hospital. 

The skyline of Melbourne, Australia.
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Silver Wheaton Corp. is 
donating $1.6-million to St. 
Paul’s Hospital to address 
an urgent need for mental 
health services for at-risk 
youth.

The donation will 
enable St. Paul’s Inner City 
Youth Mental Health 
Program (ICYMHP) to 
expand its services to 
Vancouver’s Downtown 
Eastside, providing 
intensive support to 40 
youth per year and 
expanding access to 
mental health services for 
dozens more. Since 2007, 
the outreach program has 
delivered mental health 
and psychiatric outreach 
services to homeless youth 
at agencies in other areas 
of Vancouver.

“Silver Wheaton is 
committed to giving back 
to the communities where 
we live and do business,” 
said Randy Smallwood, 

President and CEO of 
Silver Wheaton. “With 
headquarters located near 
both St. Paul’s Hospital 
and Vancouver’s 
Downtown Eastside, Silver 
Wheaton understands the 
importance of the Inner 
City Youth Mental Health 
Program and the pressing 
need to expand it to help 
youth in Canada’s poorest 
neighbourhood.”

An estimated 700 
homeless youth (ages 
16-24) live in Vancouver. 
While many report having 
mental health issues, they 
can be difficult to treat 
because they are highly 
migratory and tend to 
mistrust and avoid 
traditional support 
systems. Treating homeless 
youth is further compli-
cated in the Downtown 
Eastside by drug use, the 
sex trade and a lack of safe 
housing.

Left to right: David Poole, Chair, St. Paul’s Hospital Foundation; Dick Vollet, President and CEO, St. Paul’s Hospital 

Foundation; Lee Johnson, patient, Inner City Youth Mental Health Program; Randy Smallwood, President 

and CEO, Silver Wheaton; Dianne Doyle, President and CEO, Providence Health Care; Teya Aasen, Director of 

Communications, Silver Wheaton; Dr. Margaret MacDiarmid, Health Minister of BC; Dr. Steve Mathias, Medical 

Manager, St. Paul’s Hospital Inner City Youth Mental Health Program.

Silver Wheaton Donates 
$1.6-million to Inner City Youth 
Mental Health Program

Join Tapestry Foundation 
for a professional dialogue 
on aging at the Vancouver 
Convention Centre. This 
year’s conference brings 
together health care 
professionals and like-
minded experts to discuss 
current research, best 
practices and issues related 
to successful aging and 
later-stage dementia care. 

The Geriatric Services 
Conference is a key 
component of Tapestry 
Foundation’s Dialogue on 
Aging Education Program. 
The one-day event aims 
to increase knowledge 
and skills for day-to-day 
decision-making in the 
complex field of elder 
care, as well as provide 
opportunities to explore 
issues and bodies of 
knowledge. 

To commemorate 
the 10th anniversary of 
the Geriatric Services 
Conference, the 
conference will conclude 
with a special evening 
performance, The Other 
Side of Alzheimer’s: 
Illuminating the Enduring 
Spirit. Based on recorded 
conversations between 
a mother and daughter 
during the years the 
mother had Alzheimer’s, 
this loving memoir is an 
important concert not 
to be missed. Visit http://

10th Annual BC 
Geriatric Services 
Conference:

“Voices of Aging” 

www.tapestryfoundation.
ca/education/events/
public-presentation-series 
for more details.

Providence is a 
proud sponsor of the 
poster presentations for 
this year’s conference. 
For information on 
submitting a poster 
proposal, contact Dr. 
MaryLou Harrigan at 604-
266-3572, mlharrigan@
shaw.ca. For information 
on event sponsorship, 
contact Judy Finch at 
jfinch@providencehealth.
bc.ca. To register online, 
visit http://www.
tapestryfoundation.
ca/education/events/
professional-events/
geriatric-services-
conference.

This year’s 

conference brings 

together health 

care professionals 

and like-minded 

experts to discuss 

current research, 

best practices and 

issues related to 

successful aging 

and later-stage 

dementia care. 

“St. Paul’s started the 
Inner City Youth Mental 
Health Program to take 
mental health and 
psychiatric services outside 
the hospital to where 
homeless youth actually 
are,” said Dr. Steve Mathias, 
St. Paul’s psychiatrist and 
one of the program’s 
founders. “Thanks to  Silver 
Wheaton, we have a 
chance to reach youth in 
the Downtown Eastside 
and provide them with the 
mental health services 
they need to turn their 
lives around.”

Silver Wheaton’s 
donation will provide 
three years of funding for 
highly specialized staff 
supporting youth in the 
Downtown Eastside, as 
well as offer leadership and 
support to partner 
agencies that lack the 
expertise needed to treat 
these patients.
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From November 24 to 29 
this year, Accreditation 
Canada will visit all of 
Providence Health Care’s 
sites to conduct the 2013 
Accreditation Survey. 

Accreditation is an 
internationally-recognized 
process that organizations 
use to evaluate and 
improve the quality of 
their services. It involves 
examining our everyday 
activities and services, 
against evidence-based 
best practice standards 
for both clinical and 
administrative processes.

Here at PHC, we 
believe Accreditation is 
a great opportunity to 
showcase the exceptional 
work and progress we 
have made towards 
improving the quality 
and safety of our care 
and services. PHC has 
performed very well in 
previous surveys in 2007 
and 2010 and we expect 
that this year’s result will 
be better than ever.

By choosing to 
participate in the 
Accreditation process 
we demonstrate our 
willingness to welcome 
external peer review 
and feedback. The 
Accreditation process 
provides us with valuable 
measurement tools that 
help us monitor how we 
are doing against previous 
Accreditation surveys 
and national standards, 
and also helps us identify 
areas for improvement. 
Being recognized as an 

accredited organization 
also shows how we live 
our organizational Value 
of Excellence everyday 
through continuous 
innovation and 
improvement. 

Preparations for 
Accreditation are already 
well underway:

• 23 clinical teams com-
pleted a Self Assessment 
Questionnaire this 
past summer, the 
results from which are 
helping to guide their 
improvement efforts. 

• PHC has implemented 
an internal tracer 
program as part of our 
assessment process. 
The purpose of the 
program is to use the 
same methodology as 
Accreditation Canada 
uses to assess standards 
in an interactive way.  
We have learned a lot 
from the internal tracer 
program, and we will 
continue to use it in the 
following months as a 
preparation tool for the 
survey.

The Accreditation 
Team is also working 
on a communication 
strategy and developing 
a website where staff will 
soon be able to find all 
the relevant information. 
In the meantime, if there 
are any questions you 
can direct them to your 
leader or to Liz Flores, 
leader, Accreditation, at 
778-875-0780, lflores@
providencehealth.bc.ca.

In preparation for PHC’s 
2013 Accreditation by 
Accreditation Canada, 
and to increase general 
awareness, Providence 
will be highlighting 
one Emergency Colour 
Code each month for 
the remainder of the 
year.  These codes will be 
highlighted across the 
organization via a number 
of communications tools, 
so keep your eyes peeled.

Our first code: Red

Last year, at St. Paul’s 
Hospital, there were 85 
Code Reds; two of these 
were real fires.  False 
alarms are dangerous 
because they breed 
complacency and cause 
unnecessary anxiety.     
The top two causes of 
false Code Reds are: 
cooking and smoking, 
followed by contractor 
work and steam. To help 
reduce Code Reds we 
ask that staff stay with 
their food while it cooks. 
Toasters and microwaves 
should never be left 
unattended while in 
operation.

PHC employees have 
a responsibility to know 
their role regarding fire 
safety and should review 
Code Red procedures; 
familiarize themselves 
with the location of 
fire safety devices (pull 
stations and extinguishers) 
in their department; walk 
evacuation routes; and 
participate in fire safety 
education.  

To learn more, staff 
can take the new online 
Fire Safety/Code Red 
course through the Course 
Catalogue Registration 
System (CCRS).

Questions?  Contact 
PHC’s Fire Safety Coordin-   
ator at mike.messerscmidt 
@vch.ca.

Accreditation 
Comes to PHC 
This November

Code of the Month: Code Red

Dr Suja Srikameswaren; Paria Radmard, physiotherapist at St. Paul’s; 

Brenda Kuntz, social worker at St. Paul’s; and in front, Chris Bernard, 

pastoral care at St. Vincent’s: Langara.

PHC employees 
have a 

responsibility to 
know their role 
regarding fire 

safety and should 
review Code Red 

procedures.

If you find a fire, or 
see or smell smoke:  
R.A.C.E.

This stands for:

 Remove anyone from 
immediate danger.

 Activate the fire 
alarm and, using the 
nearest safe internal 
telephone, dial ‘888’ to 
notify the call centre.  
State: “Code Red, 
[location]” slowly and 
clearly.

C Contain the fire by 
closing all windows 
and doors in the area.

 Extinguish the fire 
only if it is safe to 
do so. Otherwise, 
evacuate the area by 
moving people to the 
safe side of fire doors.
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Providence’s Crosstown 
Clinic serves opiate 
dependent individuals in 
Vancouver’s Downtown 
Eastside (DTES). These are 
regular folk who, due to 
circumstance and genetic 
predisposition, have found 
themselves addicted to 
opiates.

The Crosstown Clinic 
cares for approximately 50 
methadone/suboxone 
patients, as well as 
participants of the Study 
to Assess Longer-Term 
Opioid Medication 
Effectiveness (SALOME).

The clinic offers an 
optimized medication 
assistance treatment 
program that is targeted 
toward patients who have 
not found other opiate 
addiction treatments to be 
helpful. There is an on-site 
pharmacy, as well as 
doctors, nurses, social 
workers and addictions 
counsellors. The clinic also 

offers life-skills counselling, 
housing referrals and 
direction to legal 
assistance. Themed group 
activities are scheduled for 
patients each week, such as 
a community kitchen, 
crafter-noons and coffee 
house. There is also a 
participant/patient 
advisory committee that 
meets monthly.

Working at Crosstown

Staff rise to the challenge 
of the addiction epidemic 
in Vancouver by providing 
care, advocacy and learning 
on a daily basis. It is a non-
judgmental environment 
that respects the diverse 
needs of each individual, 
advocating for stable 
treatment programs and 
working to promote the 
health of the body, mind, 
and spirit of each person. 

Dr. Scott MacDonald, 
physician lead at Cross-
town Clinic, says that for 

staff, it is a very different 
experience from working 
within hospital walls.

“Although many of our 
clients are marginalized, 
burdened by poverty and 
isolated by addiction and 

Crosstown Clinic Helps People 
Get Through Each Day

Crosstown Clinic celebrating Earth Day last year by planting seeds for 

clients to take to their homes. From right to left:: Elise Durante, drug and 

alcohol counselor; Julie Foreman, clinic supervisor; Kohen Elander, social 

worker; and Tim P, client.

mental illness, these are just 
folk getting through the 
day the best way they 
know how. And in general 
they manage adequately, 
day-to-day.” 

The Downtown Eastside

Unlike many Providence 
programs, Crosstown is 
under its own roof on 
the DTES. Dr. MacDonald 
explains that placing a 
clinic such as Crosstown 
in a hospital would be a 
barrier to those who need 
to access its services.

“It is important to meet 
these marginalized and 
isolated folks where they 
are, as many have had 
traumatic experiences in 
institutions such as jails and 
residential schools.” 

Challenges and 
Successes

Dr. MacDonald says that 
the biggest challenge as a 
member of the Crosstown 
team is uncertainty at 

the end of the study, and 
seeing the anxiety and 
stress this causes the study 
participants. Another 
challenge is meeting the 
demands of SALOME 
participants and the other 
clients of Crosstown 
Clinic, and maintaining 
therapeutic relationships 
with clients as studies reach 
their capacity. But there 
are successes too – great 
and small. One of which 
Dr. MacDonald says might 
be of surprise to the 
public, “Many of our opiate 
dependent folks have been 
motivated to reduce and 
stop smoking while at the 
clinic”.

More Information

For more about Cross-
town Clinic, visit www.
providencehealthcare.org 
and click on our Hospitals 
+ Residences section.

Dr. Scott MacDonald tends a patient at PHC’s Crosstown Clinic on Vancouver’s downtown eastside.

“Although many 
of our clients are 

marginalized, 
burdened by 

poverty and isolated 
by addiction and 
mental illness, 

these are just folk 
getting through the 
day the best way 
they know how. 

And in general they 
manage adequately, 

day-to-day.”

Dr. Scott MacDonald
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PHC has over 1500 
volunteers who contribute 
their time and talent 
to enhance, enrich and 
strengthen our health care 

community, from assisting 
in individual and group 
programs with patients 
and residents, to working 
in our gift shops, with 

our foundations 
and on special 
projects. 

A few very 
special volunteers 
who have 
contributed 25 
and 35 years 
of service were 
recognized in 
January at our 
Long Term Service 
Awards dinner. 
These volunteers 

have remained 
loyal to our 
organization 

Leading their industry in 
recruitment and retention, 
and offering exceptional 
places to work, Providence 
Health Care (PHC), 
Vancouver Coastal Health 
(VCH), and the Provincial 
Health Services Authority 
(PHSA) have been 
recognized as three of the 
province’s leading 
employers. The award, 
selected from hundreds of 
organizations, is part of an 
extensive study to 
determine BC’s Top 
Employers for 2013.

The results were 
announced on February 6 
by Mediacorp Canada Inc. 
(the organizers of the 
Canada’s Top Employers 

competition). This is the 
fifth year in a row that 
PHC and PHSA have held 
a spot, and fourth for VCH 
and Fraser Health.

BC’s Top Employers 
competition considers a 
variety of criteria like 
recruitment and retention, 
and high employment 
standards and perform- 
ance in areas, including: 
physical workplace; work 
and social atmosphere; 
health, financial and family 
benefits; vacation and 
time off; employee 
communications; 
performance manage-
ment; training and skills 
development; and 
community involvement. 

Providence Health Care –
One of BC’s Best Places to 
Work for 5th Consecutive Year

Recognizing Our Long Term Service Volunteers

Employers are compared 
to other organizations in 
their field to determine 
which offers the most 
progressive and forward-
thinking programs.

The health care 
industry is one of BC’s 
most exciting and 
fastest-growing industries. 
Health care careers are 
varied, ranging from   
highly specialized 
positions to those that 
involve basic personal 
care. Through their work, 
health care professionals 
can positively impact 
individuals, their families 
and whole communities. 
PHC was recognized for 
providing employees with 

progressive 
work 
policies, 
opportun-
ities for 
growth, and 
excellent 
benefits. 

“It is an honour for 
Providence to receive this 
award five years in a row, 
and is a testament to our 
philosophy that caring for 
our patients and residents 
begins with caring for our 
caregivers,” says Dianne 
Doyle, President and CEO. 
“Our organization has 
focused on creating and 
maintaining an attractive 
work environment for our 
employees and medical 

staff, along with our 
unique culture that fosters 
and promotes respect, 
compassion, social justice, 
innovation and 
excellence.”

For more information 
on careers at PHC, please 
visit our Careers website at 
www.
providencehealthcare.org.

through its many changes 
over the years. 

Rose Gdyk, Jean 
Kamimura, Kuni 
Kumekawa and Mary 
Messere were recognized 
for 25 years of service at 
Holy Family Hospital, and 
Pauline Lipp, for 25 years 
at Mount Saint Joseph 
Hospital. Holy Family 
volunteer Lorraine Vuch 
was recognized for 35 
years of service. All these 
women are dedicated 
auxiliary and gift shop 
volunteers. 

For each person, the 
motivation to volunteer 
is different – from seeing 
the smile on a patient’s 
face in the gift shop to 

Ethics and Spirituality 
team acknowledges, “The 
most valuable resource 
our organization has, is 
the ever-creative human 
spirit.” This is what our 
volunteers demonstrate.  

From top Left: Pauline Lipp, Jean Kamimura, 

Mary Messere and Kuni Kumekawa.

the satisfaction of 
knowing that gift 
shop funds will 
buy equipment 
that will improve 
the quality of life 
for residents or 
give more support 
to staff in health 
care delivery. It 
could be the social 
aspect of visiting 
with other gift 
shop volunteers 
who have become true 
friends over the years. 

Pauline Lipp says, 
“Volunteering is an outlet. 
I enjoy the staff, who 
are very nice, and I like 
meeting people.”

As our PHC Mission, 

Pauline Lipp with David Thompson,                 

vice-president, Seniors Care and Clinical 

Support Services. 
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Dr. Julio Montaner, 
Director of the British 
Columbia Centre for 

Excellence (BC-CfE) in HIV/
AIDS at St. Paul’s Hospital, 
was the featured speaker at 

this year’s St. Paul’s Health 
Forum on HIV/AIDS, with 
more than 100 people 

St. Paul’s Health Forum on HIV/AIDS
attending the event to 
hear him discuss the latest 
progress in the battle to 

stop the disease.
“To curb 

HIV and reach 
the promise of 
an AIDS-free 
generation, we must 
ramp up and fully 
roll out treatment 
as prevention in 
Canada and around 
the world,” Dr. 
Montaner said. 
“You can deliver 
on an AIDS-free 
generation. All 
you need to do is 
implement what we 
already know.”

Dr. Montaner is 
one of the world’s 

foremost authorities 
on HIV/AIDS, having 
played the key role in 
establishing highly active 
antiretroviral therapy 
(HAART), the drug 
“cocktail” that has become 
the internationally 
recognized gold-standard 
of HIV/AIDS treatment. 
He also introduced the 
world to the made-in-BC 
strategy of treatment as 
prevention, which involves 
administering HAART 
to medically eligible 
individuals to prevent 
new diagnoses while at 
the same time improving 
the lives of those already 
diagnosed with HIV/AIDS.

The forum also 
featured a discussion 
with one of Montaner’s 
patients, Barbara Lieske. 
Lieske was diagnosed with 
HIV in January 2000 and 
is now living a healthy 
life with her husband, 
thanks to the care of Dr. 
Montaner and his team.

“I am truly grateful to 
be under the care of Dr. 
Montaner and the staff 
who work with him at St. 
Paul’s,” Lieske said. “They 
are kind, caring, genuinely 
concerned, committed 
and deeply understanding 
– and I am treated with 
utmost respect. We are 
fortunate to have Dr. 
Montaner in Canada. 
This is a doctor with an 
international reputation 
who could be practicing 
anywhere in the world, 
but he chose Vancouver – 
how lucky we all are.”

Left to right: David Poole, Chair, St. Paul’s Hospital Foundation; Dick Vollet, President and CEO, St. Paul’s Hospital 

Foundation; Barb Hambly, Vice-President of Public Affairs, LifeLabs; Barbara Lieske, patient; Dr. Julio Montaner, Director of 

the British Columbia Centre for Excellence (BC-CfE) in HIV/AIDS. 

2012 Lights of Hope Campaign Raises $2.4 Million
During the 2012 Lights of Hope campaign, donors throughout British Columbia gave $2.4 
million towards St. Paul’s Hospital’s greatest needs. Thank you to everyone who showed their 
support for world-leading care, research and teaching at our hospital. The campaign has now 
raised more than $21 million since 1998. Visit www.helpstpauls.com for more details.

Angel Campaign Raises $110,000
Thanks to angel donors, Tapestry Foundation’s 2012 Angel Campaign raised over $110,000 for pressure relief 
mattresses and cushions, as well as a tub room renovation needed by PHC’s residential care sites. Many residents 
are frail seniors with limited mobility, who spend much of their time sitting in a chair or lying in bed. High-tech 
pressure relief cushions and bathing therapy equipment helps to keep their fragile skin healthy, and prevents 
pressure sores that can cause pain or life-threatening infections. To be included on the Angel mailing list for next 
Christmas season , contact Mary Lau at 604-877-8521.

Scotiabank Vancouver Half-Marathon and 5K 
Charity Challenge

Both our St. Paul’s Hospital Foundation and Tapestry Foundation are 
looking for people to run, walk and raise funds during the Scotiabank 
Vancouver Half-Marathon & 5K Charity Challenge on Sunday, June 23 
at Stanley Park.

For more information and to register visit:
St. Paul’s Hospital Foundation – www.helpstpauls.com.

Tapestry Foundation – http://www.tapestryfoundation.ca/events 
scotiabank-charity-challenge/get-involved.
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Join us online. 
Did you know that 
Providence Health Care 
is connected online via 
social media? Keep up 
with health news, patient 
stories, research, and new 
initiatives at Providence 
Health Care with our 
online accounts.

Twitter - @Providence_
hlth

Facebook - http://
www.facebook.com/
ProvidenceHealthCare.BC

WE WANT TO            
HEAR FROM YOU

Send in your stories, ideas, 
photos, thank-yous and 
events (to a maximum 
of 200 words please) to 
share with staff across 
Providence Health Care. 

Your submission may be 
edited for length.

You can mail material to: 
Communications
11th floor, Hornby
Ph: 604-806-8022
or email:
d’vine@providencehealth.
bc.ca

Stellar Performance Rings in the Chinese New Year
Thanks to enthusiastic support from the Vancouver community, Tapestry Foundation’s 2013 Scotiabank Feast of 
Fortune on February16 raised a record $521,326 toward the purchase of a 3D ultrasound breast scanner for Mount 
Saint Joseph Hospital’s (MSJ) Rapid Access Breast Clinic (RABC). 

Since the first event in 2008, 
Scotiabank Feast of Fortune has 
raised more than $1.8 million for new 
technology including diagnostic imaging 
and respiratory equipment, video 
surgical systems, and cardiac testing and 
monitoring apparatus.

“We are very proud to have received 
such a generous response from our 
community,” said event co-chair Anita 
Law. “With ongoing support from 
Scotiabank, we’ve developed a grand 
Chinese New Year tradition that grows 
larger every year, and I applaud the hard 
work of all those who help to make it a 
success.”

Conversations Online
There is lots of buzz online. 
Join us on Facebook and Twitter.

Twitter - @Providence_hlth

@Philipshealth - “Thanks Dr. John Webb for great 
presentation IGIT for #cardiology #ACC13. -Kevin 
Appareti, Medical Sci Liaison”

 IHLH @HeartandLung - “St. Paul’s Hosp ICU docs win 
“best team” quality improvement project award from 
@UBCmedicine”

Tom Jeffries @ThomasJeffries3 - “#Shoutout St. Paul’s 
Hospital ICU STAFF, in #Vancouver @Providence_Hlth 
5 yrs ago you saved my life. LOVE YOU GUYS.”

Michaela Montaner @mmontaner - “For 
details about the St. Paul’s Hospital Goldcorp 
Addiction Medicine Fellowship or to apply, visit: 
addictionmedicinefellowship.org #bchc”

Jason Starnes @jvstarnes - personal tweet: wife and 
I are welcoming Sam into the world here at St. Paul’s 
hospital in Vancouver. pic.twitter.com/hAloyoo0p7.”

Sharon Gregson @sharongregson - “So glad St. Paul’s 
hospital is here with excellent staff. Thx for sewing up 
Nick after his saw accident @savestpauls #vancouver”

Carly Allen @sexylexy75 - “Wonder if Booth will visit 
the chapel & pray for a good X-ray while at st Paul’s 
hospital #Canucks”

IHLH @HeartandLung – “Renowned lung-disease 
specialist James Hogg “absolutely revolutionized the 
field of chronic lung disease.” ow.ly/jgtOE #COPD

Jyoti Dhillon @joeTdhillon – “Had my first 
Observation Day at St.Paul’s Hospital today #lovedit”

bcpsls @bcpsls – “Love it! @Providence_Hlth: We 
have a new Facebook cover. What do you think of it? 
facebook.com/ProvidenceHeal…”

CHÉOS @CHEOSNews – “We like that Dr. Grafstein 
is in it! RT@Providence_Hlth: We have a new Facebook 
cover. What do you think of it?facebook.com/
ProvidenceHeal…”

BC Physio @bcphysio - “BC physio Fiona Topp, St. 
Paul’s Hospital, has instilled in her kids the same ethic 
she instills in her patients... fb.me/10rfR4v7m”

Deb Mitchell @gemmagolf - “Great leadership 
discussion by WXN panel this am. Dianne Doyle CEO 
Providence Health “inspired by courageous leaders 
with integrity””

Cheryl Carter @BizCherylCarter - “Inspiring women 
are trailblazers, are values driven and demonstrate 
integrity from Dianne Doyle #WXN”

Facebook

Linda Fox – “Yes, saw 
him on TV. It was great!” 
(re: Brock Fahrni resident 
Mr. Orville Thomas being 
invited to see his very 
first hockey game at the 
Canucks February 26 
game and being shown 
on the jumbotron.

 

(L - R)  Ann Adams, CEO, Tapestry Foundation; Margaret Chiu, event co-chair; Anita Law, 

event co-chair; Chris Stepien, event co-chair; Sing Yeo, honorary event chair; Patricia Yeo, event 

fundraising committee


