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HEALTH CARE

therapist can help you
if you need a walking
aid like a wheelchair,
walker, cane or
crutches. Let your
nurse know if you are
having trouble walking
with equipment such as
intravenous (1V) poles. :
When you are in bed, make sure you can
easily reach your call button, phone,
eyeglasses or anything else you might
need. If things are out of your reach, ask
someone to move them for you. Ask your Simple Steps to a
nurse to make sure that your bed is at Safe Hospital Stay
the lowest position.

How you want to be treated.

Patient Safety —
I's Everyone’s

PATIENT SAFETY — IT'S EVERYONE’S RESPONSIBILITY Responsibility

Patient safety is our first
priority at Providence Health
Care. Please take a few
minutes to review these simple

Understand Your Instructions
for Going Home

When you are getting ready to leave the
hospital, be sure to ask about your care

at home, and make sure you understand tips that will help make your
what to do. Ask for any instructions For further information, contact: hospital stay a safe and
about how to care for yourself after you . . positive experience.
leave the hospital in writing. Find out Providence Health Care Patient Safety
about any follow-up visits with your
doctor or other caregiver. Make sure you Tel: (604) 682-2344 Local 66018
can read any new Email: patientsafety@providencehealth.bc.ca

prescriptions and can

understand the medicine www.providencehealthcare.org

label. Learn about the side

effects.

@j&j?ovi«ﬁmce

HEALTH CARE

How you want to be treated.
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PATIENT SAFETY — IT'S EVERYONE’S RESPONSIBILITY

At Providence Health Care, we are
committed to giving our patients the best
possible care. Patients who are more
involved in their own care do better and
stay safer. Here is how you can work with
us to make your stay a safe and positive

experience.

Respect Hospital Safety Policies

Providence Health Care is committed to
ensuring the safety of all patients, staff
and visitors. We ask that you not smoke,
carry or use alcohol/illegal substances
while at Providence Health Care. This
policy applies to all Providence Health
Care buildings, grounds and parking lots
and should be viewed as an integral part
of your treatment plan. Your health care
provider can provide preventive and
supportive measures to assist you in
following these policies.

Hand Washing to Prevent Infection

It is very important that you wash your
hands often and very well. Wash your
hands before you eat or before putting
anything in your mouth. Ask family and
friends to wash their hands before and
after they visit you. Remind all doctors,
nurses and other hospital staff — in a
polite and respectful way — to wash their

caring for you. This
is very important in u® #

e S

hands before .,.‘H (
%

order to prevent

-
the spread of = ﬁ""
infection. m
e

Wear Your
Identification (ID)
Bracelet

Wear your identification (ID) bracelet. Make
sure the information is correct. Expect that
people will ask to see your ID bracelet or ask
you to identify yourself before doing any
procedures.

Talk to your Health Care Providers

Speak up if you have questions or concerns.
Ask us about your treatment or procedure.
Review consents for treatment before you sign
them and make sure you understand exactly
what you are agreeing to. Tell us about any
changes in your health or condition. Write
down questions to ask if you need more
information or do not understand. If you like,
get a family member or friend to ask the
questions for you.
Write the answers
down. Ask for an
interpreter if you
are hearing
-I impaired or if
English is not your

d first language.

Medication Safety

The medicines we give you in hospital
may look different from what you take at
home. If you have any questions about
your medicines, ask us or ask to speak
with a pharmacist. Make sure you tell us
about all medicines you are taking,
including vitamins, herbal remedies, and
medications you buy without a
prescription or over the Internet. Tell us of
any allergies or reactions you may have.
Know the side effects of your medicines,
and what to

do if these A WO
occur. If you ! WE ﬁ
think you've E‘%’i AL
missed

getting your

medicines,

ask the

nurse. Do not
take medicines that you brought into the
hospital from home, unless we tell you to.

Preventing Slips and Falls

Wear slippers with rubber soles to prevent
slipping. Most falls occur when patients
try to get out of bed on their own to go to
the bathroom. Ask for help when getting
out of bed, especially at night. If you are
allowed to get out of bed and walk on your
own, make sure there is enough light. If
you are told to only get up with help, wait
until someone can help you. A physio-




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


