
mrIjL dI surwiKaf – ieh hr 
iek dI ijLMmyvfrI hY
Patient Safety – 

It’s Everyone’s Responsibility

hsqpfl ivc surwiKaq rihx leI 
sOKy kdm
pROvIzYNs hYlQ kyar ivc mrIjL dI surwiKaf 
(syPtI) sfzI pihlI qrjIh hY[ ienHF sOKy suJfvF 
`qy ivcfr krn leI ikrpf krky afpxy kuJ imMt 
lfvo ijhVy hspqfl ivc quhfzy rihx nUM surwiKaq 
aqy cMgf anuBv bxfAux ivc mdd krngy[

afpxy smfn nUM surwiKaq rwKo(jfrI)

quhfzI iensLorYNs ivc aYnkF, suxn XMqrF, 
bxfAutI dMdF, GVIaF leI kvryj hoxI 
cfhIdI hY aqy ies dy nfl nfl quhfzI 
vIlcyar jF vfkr leI vI hoxI cfhIdI hY[

jy qusIN aYnkF, suxn XMqr jF bxfAutI dMd 
lfAuNdy ho qF ienHF AuWpr afpxy nF df lybl 
lfAuxf jF ienHF AuWpr afpxf nF AuWkrnf cMgf hY[ 

sfzI iensLorYNs isrP Auh cIjLF hI kvr krdI 
hY ijnHF df nuksfn sfzy qoN hoieaf hY jF sfzy 
qoN guafcIaF hn[

iqlkx aqy izgx qoN rokQfm kro   
iqlkx qoN rokQfm krn leI rbV dy qly 
vfly silwpr pfAu[ izgx dIaF bhuq sfrIaF 
GtnfvF AudoN huMdIaF hn jdoN mrIjL bfQrUm 
jfx leI afpxy afp bYWz qoN AuWTx dI koisLsL 
krdy hn[ bYWz qoN AuWTx vyly mdd mMgo, Kfs 
krky rfq dy smyN[ jy quhfnUM bYWz qoN bfhr jfx 
dI afigaf hY aqy qusIN afpxy afp qurdy ho 
qF ieh pwkf kro dyKx leI kfPI lfeIt hY[ jy 
quhfnUM isrP mdd lY ky hI AuWTx leI ikhf 
igaf hY qF iksy dI mdd imlx qwk AuzIk 
kro[ jy quhfnUM qurn ivc mdd leI vIlcyar, 
vfkr, sotI jF PhuVIaF vrgI iksy cIjL dI 
loV hY qF iPjLIEQYryipst quhfzI mdd kr 
skdf hY[ jy quhfnUM ieMtrfvIns (afeI vI) zMzy 
vrgy iksy sfjL-smfn nfl qurn ivc musLkl 
afvy qF afpxI nrs nUM ies bfry dwso[ bYWz 
ivc hox dOrfn ieh pwkf kro ik quhfzf hwQ sOK 
nfl hI kfl btn, Pon, aYnkF jF iksy vI hor 
cIjL `qy phuMc sky ijs dI quhfnUM loV ho skdI 
hY[ jy cIjLF quhfzI phuMc qoN dUr hox qF iksy nUM 
kho ik Auh quhfnUM ilaf ky dyvy[ afpxI nrs nUM 
kho ik Auh ieh pwkf kry ik quhfzf bYWz sB qoN 
hyTF vflI hflq ivc hY[ 

Gr jfx leI afpxIaF ihdfieqF nUM 
smJxf
jdoN qusIN hspqfl qoN jfx leI iqafr ho rhy huMdy 
ho qF Gr ivc afpxI sMBfl bfry puwCxf Xfd rwKo 
aqy ieh pwkf kro ik qusIN ieh smJdy ho ik qusIN 
kI krnf hY[ hspqfl qoN jfx qoN bfad afpxI 
sMBfl krn bfry ihdfieqF ilKqI rUp ivc mMgo[ 
afpxy zfktr jF ielfj krn vfly hornF kol 
afpxIaF bfad dIaF PyrIaF bfry pqf kro[ ieh 
pwkf kro ik qusIN nvINaF prcIaF nUM pVH skdy 
hovo aqy dvfeI dy lybl nUM smJ skdy hovo[ sfeIz 
iePYktF bfry jfxo[

hor jfxkfrI leI sMprk kro

pROvIzYNs hYlQ kyar pysLYNt syPtI
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Punjabi



pROvIzYNs hYlQ kyar ivKy asIN afpxy mrIjLF dI 
vwD qoN vwD vDIaf sMBfl krn leI vcnbwD hF[ 
ijhVy mrIjL afpxy ielfj ivc ijLafdf sLfml huMdy 
hn Auh ibhqr aqy surwiKaq rihMdy hn[ afpxy 
Tihrn nUM surwiKaq aqy cMgf anuBv bxfAux leI 
qusIN ies qrHF sfzy nfl kMm kr skdy ho[  

hspqfl dIaF surwiKaf dIaF nIqIaF df 
pflx kro
pROvIzYNs hYlQ kyar, sfry mrIjLF, stfP aqy 
dyKx afAux vfilaF dI surwiKaf leI vcnbwD hY[ 
asIN quhfnUM bynqI krdy hF ik pROvIzYNs hYlQ kyar 
ivKy hox vyly isgrtF nf pIAu, sLrfb/gYrkfnUMnI 
nsLy nfl nf ilafAu aqy nf hI vrqo[ ieh nIqI 
pROvIzYNs hYlQ kyar dIaF sfrIaF iblizMgF, 
grfAUNzF aqy pfrikMg lOtF `qy lfgU huMdI hY aqy 
ieh quhfzI ielfj dI ivAuNq dy iek jLrUrI ihwsy 
vjoN dyKI jfxI cfhIdI hY[ ienHF nIqIaF dI pflxf 
krn ivc mdd krn leI quhfzf zfktr rokQfm 
aqy mdd krn vfly Aupf pRdfn kr skdf hY[

ienPYksLn nUM PYlx qoN rokx leI afpxy 
hwQ sfPL kro[
afpxy hwQ aksr aqy cMgI qrHF Doxf bhuq jLrUrI 
hY[ Kfx qoN pihlF jF koeI vI cIjL afpxy mUMh ivc 
pfAux qoN pihlF afpxy hwQ Dovo[ pirvfr aqy 
dosqF nUM kho ik Auh quhfnUM dyKx afAux qoN pihlF 
aqy bfad ivc afpxy hwQ Dox[ sfry zfktrF, 
nrsF aqy hspqfl dy hor stfP nUM cyqf krvfAu 
– afdr aqy siqkfr nfl – ik Auh quhfzI 
sMBfl jF ielfj krn qoN pihlF afpxy hwQ Dox[ 
ienPYksLn (bImfrI) PYlx qoN rokQfm krn leI 
ieh bhuq jLrUrI hY[ 

dvfeIaF – surwiKaq rho
ijhVIaF dvfeIaF asIN quhfnUM hspqfl 
ivc idMdy hF Auh quhfnUM Gr ivc leIaF jfx 
vflIaF dvfeIaF nfloN vwKrIaF lwg skdIaF 
hn[ afpxIaF dvfeIaF bfry jy quhfzy mn 
ivc koeI vI svfl hovy qF sfnUM puwCo jF iksy 
Pfrmfisst nfl gwl krn leI afKo[ sfnUM 
AunHF sfrIaF dvfeIaF bfry dwsxf Xfd rwKo 
ijhVIaF qusIN lY rhy ho, ijnHF ivc ivtfimn, 
jVHIaF-bUtIaF vflIaF dvfeIaF, aqy 
zfktr dI prcI qoN ibnF KrIdIaF dvfeIaF 
jF ieMtrnYWt qoN KrIdIaF dvfeIaF sLfml 
hn[ jy quhfnUM koeI alrjI jF rIaYksLn hovy 
qF sfnUM Aus bfry dwso[ afpxIaF dvfeIaF dy 
sfeIz iePYkt jfxo aqy ieh jfxo ik jy ieh 
ho jfx qF kI krnf hY[ jy quhfnUM lwgdf hY ik 
qusIN afpxIaF dvfeIaF lYx qoN KuMJ gey ho 
qF nrs nUM pwuCo[ ijhVIaF dvfeIaF qusIN Gr 
qoN hspqfl lY ky afey ho Auh nf lvo, jy asIN 
quhfnUM aijhf krn leI nhIN kihMdy[

afpxy smfn nUM surwiKaq rwKo
hspqfl iek pbilk iblizMg hY ijwQy bhuq 
sfry lok afAuNdy aqy jFdy hn[ mrIjL iblizMg 
dy ivc iek QF qoN dUjI QF mUv huMdy hn[ kdy 
kdy cIjLF guafc skdIaF hn[ ikrpf krky 
afpxIaF kImqF cIjLF, gihxy, jF kImqI 
insLfnIaF nUM afpxy pirvfr kol Gr nUM Byjo[ 
jy afpxIaF kImqI cIjLF dyx leI quhfzy kol 
koeI nhIN hY qF asIN CotIaF cIjLF hspqfl 
dI syPL ivc ijMdy aMdr rwK skdy hF[ ijhVIaF 
kImqI cIjLF quhfnUM afpxy nfl rwKx dI loV 
nhIN hY AunHF leI asIN suJfa idMdy hF ik qusIN 
iensLorYNs lY lvo[ ieh guafcx aqy nuksfn 
donF leI iensLorYNs hY[ 

afpxf pCfx vflf kVf (afeI zI) pfAu
afpxf pCfx vflf kVf (afeI zI) pfAu[ ieh pwkf 
kro ik ies AuprlI jfxkfrI shI hY[ ieh AumId 
rwKo ik lok koeI vI ielfj krn qoN pihlF quhfzI 
afeI zI dyKxgy jF quhfnUM afpxI pCfx krvfAux 
leI kihxgy[ 

iPkrF bfry gwl kro aqy svfl puwCo[ 
puwCxf cMgf hY[
ielfj krn vflI afpxI tIm nUM ishq nfl 
sMbMiDq afpxy iPkrF, bImfrIaF aqy dvfeIaF 
bfry dwso[ AunHF nUM afpxI ishq ivc afeI iksy vI 
qbdIlI bfry dwso[

jy quhfzy mn ivc koeI vI svfl hovy qF ielfj 
krn vflI afpxI tIm nUM puwCo qF jo qusIN afpxy 
hox vfly ielfj bfry jfxkfrI lY ky coxF kr sko[ 
ielfj leI sihmqIaF dy pyprF AuWpr afpxy 
dsqKq krn qoN pihlF ivcfr kro aqy ieh pwkf 
kro ik qusIN pUrI qrHF ieh smJdy ho ik qusIN iks 
cIjL nUM sihmqI dy rhy ho[ sfnUM kho ik asIN quhfnUM 
sihmqI (kOnsYNt) pVH ky suxfeIey aqy quhfnUM AunHF 
sLbdF ivc dwsIey ijhVy qusIN smJ skdy hovo[ 
jy quhfnUM ijLafdf jfxkfrI dI loV hovy jF quhfnUM 
smJ nf afeI hovy qF puwCx leI svfl ilK lvo[ 
jy qusIN cfho qF pirvfr dy iksy mYNbr jF dosq nUM 
kho ik Auh quhfzy leI svfl puwCy[ jvfb ilK lvo[ 
jy quhfnUM suxn ivc musLkl hY jF jy aMgryjLI quhfzI 
pihlI bolI nhIN hY qF doBfsLIey dI mMg kro[

afpxy ielfj ivc ihwsf lYx bfry hor qrIikaF df 
pqf lfAux leI bI sI pysLYNt syPtI aYNz kuafltI 
kONsl dy vYWbsfeIt `qy jfAu aqy rIsorisjL aDIn 
‘Pfr pysLYNts, klfieMts aYNz PYimlIjL’ dyKo[ 
(www.bcpsqc.ca)


